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	PROGRAMME SPECIFICATION

	1. Awarding Institution
	King Alfred’s College

	2. Teaching Institution
	King Alfred’s College

	3. Programme Accredited by
	King Alfred’s College

	4. Final Award
	FdA

	5. Programme Title
	Foundation Degree in Public Services Information Management







 

	6. UCAS code 
(or other code if relevant)
	

	7. Relevant QAA Subject Benchmarking Group
	General Business and Management

	8. Date programme specification produced/revised
	October, 2003


9.
Educational Aims of the Programmes

On completing this programme all students will have achieved the following educational aims:

· Have a detailed understanding of information processing in a public sector context
· Understand the ways in which performance in the public sector is measured and monitored  

· Understand the dynamics of public sector management.  

· Be able to apply relevant techniques from ICT and Business decision making. 


· Significance to the organization of communication within Business

· Accounting techniques and principles,

· Usage of both quantitative and qualitative Business research methods 

· Importance of strategic considerations within management.
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10.
Programme Outcomes

A (i) Students who successfully complete the programme will show knowledge and understanding as detailed below:

Level 2 
All students on single Honours programmes and Combined Honours (Main and Joint) will show knowledge and understanding of:

· Methods of organizing communication within Business 

· The principles of accounting 

· The usage of quantitative and qualitative Business research methods 

· The fundamentals of Strategic Management 
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Business Management with Public Services Management

· The ways in which local services are managed, delivered and made accountable to local populations.  

· The differences between national services locally delivered and services provided by local authorities  themselves

· The machinery of government and policy implementation in terms of central government and at the decentralised level

· The changing context of Public Administration in Britain in the face of ‘New Right’  political philosophy and the implementation of  ‘New Public Management’

· The nature of European economic, political, legal and cultural institutions by locating them in an appropriate historical and contemporary context
· The changing nature of public services in the UK and its implications for those who manage within public service organizations.

· 
· 
Level 1 

All students will show knowledge and understanding of:

· Information Management in the Public Sector 

· Human behaviour in the workplace
· Applications of IT in Business 

· Fundamental techniques for making Business decisions 
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A. (ii) Learning/Teaching Methods and Strategies

· Lectures, 

· Seminars

· Self learning via computer assisted programs 

· Workshops, including computer laboratory sessions

· Guest lectures

· Simulation and gaming exercises

· Video and audio media

· Group work exercises

· Computer supported collaborative work

· Case studies

· Mock examinations

· Problem solving

· Assignments (including personal development journals/learning logs)

A. (iii) Assessment Methods and Strategies

· Examinations following the Group’s strategy for examinations viz. that examinations may take a variety of forms including open- and closed-book, viva voce, seen and unseen, timed presentations and assessment using computers.

· Group and individual presentations

· Reports and essays for assignments

· Work Placements

· Final Year Project

· Business reports

· Vivas

· Marketing and business plans

B. (i) Students who successfully complete the programme will possess the intellectual and cognitive skills as detailed below:

· Critical evaluation of the premises of the subject

· Appreciation of the limitations of theory once transferred into practice

· Evaluative skills

· Analytical skills in problem solving

· Skills in synthesising and applying and adapting generic models

· Self-reflection on performance and abilities.

B. (ii) Learning/Teaching Methods and Strategies

· Individual supervision of project/dissertation

· Individual feedback

· Student presentations

· Seminars

· Seminar debates

· Critical reviews of current journals and newspaper articles

· Case studies

· Study team discussion

B. (iii) Assessment Methods/Strategies

· Examinations following the Group’s strategy for examinations viz. that examinations may take a variety of forms including open- and closed-book, viva voce, seen and unseen, timed presentations and assessment using computers.

· Group and individual presentations

· Reports and essays for assignments

· Work Placements

· 
C. (i) Students who successfully complete the programme will possess subject-based practical skills as follows:

Level 2 
All students will possess the following subject-based practical skills:

· Able to select and use appropriate communication and information technologies;

· Able to build and use accounting models


· Able to choose and apply appropriate statistical methods for collecting primary data

· Able to apply analytical techniques and to use appropriate business models
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Business Management with Public Services Management

· Able to delineate, weigh and apply a variety of indicators to measure the effectiveness of public services provision

· Able to marshal evidence from a variety of perspectives to inform practical and cost-effective programmes in the public sector.

· Able to analyse the social and political factors that need to be combined with traditional business techniques and philosophies.
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C. (ii) Learning/Teaching Methods and Strategies

· Lectures

· Seminars and seminar discussions

· Workshops

· Presentations

· Demonstrations

· Individual supervision of project/dissertation

· Workshops, including computer laboratory sessions

· Computer assisted self-learning programs

C. (iii) Assessment Methods and Strategies

· Examinations following the Group’s strategy for examinations viz. that examinations may take a variety of forms including conventional (memory-based) examinations, open-book exams, viva voce, seen and unseen, timed presentations, and assessment using computers.

· Group and individual presentations

· Reports and essays for assignments

· Work Placements

· Final Year Project

· Business reports

· Marketing and business plans

D. (i) Students who successfully complete any of the programmes will possess the following key transferable skills:

· Working with and relating to others especially in small groups

· Making presentations with appropriate use of technology

· Using ICT to prepare reports and documentation, to process numerical information, to distribute information and to communicate within a Business context

· Managing tasks and solving problems including time management

· Self-development skills

· Apply appropriate numerical techniques

D. (ii) Learning/Teaching Methods and Strategies

· Working in teams to complete assignments

· Writing reports and plans

· Communicating results of individual and group work

· Analysing data from research activities

· Working on accounts and conducting marketing research

· Working on case studies

· Student-led seminars

D. (iii) Assessment Methods/Strategies

· 
· Examinations, both seen and unseen

· Group and individual presentations

· Reports and Essays for assignments

· Work Placements

11.
Programme Structures and Features, Modules and Credit and Award Requirements


It should be noted that:

· Modules may be offered in either semester.  The actual scheduling will depend on student demand, available resources, and the need to maintain academic coherence and observe pre‑requisites.

· Awards will be available as exit qualifications according to the College Academic Regulations.

· All programmes can be studied in part-time mode, in which case modules within a level can be taken in a different sequence from that usual for full-time students, providing that all modules stated as pre-requisite have been passed.

The programmes proposed conform to currently approved College regulations.  Degree classifications are computed in the standard way.
12.
Reference Points

The following reference points were used in designing the programme:

· The relevant QAA benchmarking statement is that for General Business and Management.  This relates specifically to general Business degrees and specifically excludes named joint degrees.

· External professional bodies such as the Chartered Institute of Librarians and Information Processing (CILIP).

· The College Strategic plan.

· National Qualifications Framework

· Per King Alfred's College Registry common academic degree regulations

· College documents, including:

· Learning and teaching strategy

· Assessment Strategy

· Quality Assurance and Enhancement Handbook

· Guidance on the Disability Discrimination Act

· Ethnicity Policy

· External consultancies 

· HIOWLA (Hampshire and Isle of Wight Local Authorities Association)
· 
· Association of Graduate recruiters

· UCAS Handbook

· Dearing Report 1997

· 
· 
13. Support for students and their learning:

· Induction programmes, prior to admission and in the first week of the course

· Student Handbooks and Module Guides

· Study pack material produced by members of the Business Management team (‘Study Guide’, ‘Business Management Local Guidelines’ documents (7 in total)

· Library and Study Skills Programmes and Packages

· Virtual learning environment

· Specialised websites designed to supplement the VLE

· Academic adviser scheme

· Access to School administrators for general advice and trouble shooting

· Access to student services for personal problems

· Access to all tutors by e-mail and personal contact and weekly tutorial appointments
14. Criteria for admission:

· King Alfred's College standard admission requirements

· Credit may be awarded for appropriate prior related experience (upon application and submission of evidence through AP(E)L portfolios)

15.
Methods for evaluating and improving the quality and standards of learning and teaching:

The following quality action system is in place;

Evaluation of each module

Each module is evaluated at its conclusion with a module evaluation instrument designed to encourage students to indicate the strengths and weaknesses of the module as experienced. Modules will typically also receive a more informal interim evaluation at the mid-point as well.

Programme Committee

A programme committee comprising student representatives and members of the teaching term meets at least once per semester to discuss matters of concern, report on progress and to review a draft of  the Annual Monitoring document.  Student representatives are drawn from each year of each programme.

Annual Monitoring Report

An annual monitoring report which contains, inter alia, the report of the External Examiner(s) and action points arising from the last and the current report, is discussed in the Programme Committee before being forwarded to the School Quality Committee.

The School of Social Science Quality Committee reviews all programme annual reports and prepares an overall School Annual Report.

Staff meetings

The Business Management team meets on a regular basis (typically fortnightly, but more frequently if necessary) to discuss administrative matters which affect the whole range of courses offered by the group.  In these regular meetings, the progress of particular students may well be monitored, particularly in cases of irregular or sporadic attendance. 

Staff research and consultancies

Staff attend regular updating courses (particularly in the area of IT).  Staff research and consultancy activity is encouraged, particularly in areas in which such activities can have direct and immediate impact upon the quality of the teaching and learning process.

16.
Regulation of assessment:

The programmes conform to Standard King Alfred’s Regulations and Double-marking standards.

Examinations

Examinations papers are subject to internal moderation before being passed to the external examiner for a final scrutiny. Examinations are undertaken under the College wide regulations in which there is anonymity for each script.  A sample of scripts is monitored in accordance with college regulations (all Firsts, Fails and a sample of intermediate points, particularly at class boundaries).  The external examiner is invited to assess the monitoring of scripts at end of the Semester 1 as well as the conclusion of the academic year.

Continuous assessment

Assignment titles are moderated by a colleague before distribution to students.  A sample of work (using college wide criteria for sampling) is photocopied and retained for perusal by the external examiner.  ‘Boxes’ of material are kept so that the external examiner has a complete view of a module (typically module handbook, sample of  moderated scripts, mark-lists, module evaluation form summary sheet) 

17.
Indicators of quality and standards:

QAA

The  Quality Assurance Agency audited the programme in February, 2001 and an overall score of 22 was received for the totality of Business Management programmes.

The monitoring reports written by the External Examiner are included in the Annual Monitoring Report which is in turn scrutinised for completeness by the School Quality Committee (in which inadequate or incomplete reports are returned to ensure that there is a consistency of standard).

Particular attention is paid to any monitoring issues that may be raised.  In the past, attention has been paid to issues such as the performance of overseas students, of mature students and of those with non-standard qualifications.
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