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Business Management Delivery Team

Initials shown are used in the tables in Section IV, Pathway and Module Descriptions.
Gill Beck
Subject Administrator

Eric Bodger
Head of Subject, Senior Lecturer (Computing)

Robert Case
Programme Leader, Leisure Management; Senior Lecturer in Tourism*

Dr David Clark
Lecturer in Public Service Management

Dr Peter Crossley
Programme Leader, Single Honours; Senior Lecturer (Finance)

Mike Davies
Senior Lecturer (Business & Informatics); Field Leader, Combined Honours 

Jane Fairclough
Programme Leader, Tourism and Heritage Management *

(Tim Friesner
To Aug 2003; CHP Field Leader; WBL Organizer; Senior Lecturer)

Richard Graham
Pathway Leader, BM with HRM; Lecturer in Organizational Behaviour

Rosemary Graham
Senior Lecturer in Marketing (joining 29 Sept 2003)

Chris Grover
Programme Leader, BAMBA; Senior Lecturer

Prof. Mike Hart
Professor of Business and Informatics; PSIM Programme Leader

Hazel Jarvis
Lecturer (0.3) in Tourism and Leisure *

Dr Hamid Kashani
Lecturer (half-time; joining 22 Sept 2003)

Dr Loykie Lominé
Senior Lecturer in Business & Tourism; Joint Basingstoke Programme Leader
Dr David Rush
Senior Lecturer (Computing); Chair of School of Social Sciences Quality Committee 2000-03

Dr Paul Sheeran
Senior Lecturer (Economics); Joint Basingstoke Programme Leader

Note:

The Group is currently short of two lecturers for Business Management tuition, judged by the College Staff-Student ratio criterion.  

Academic Staff Profiles

Eric Bodger is Senior Lecturer in Computing.  He has an extensive background in commercial computing and worked for IBM from 1970 to 1996, mainly in software development and on internal information systems.  Eric has been successful in motivating teams dealing with complex technical projects, and in reconciling the potential conflicting interests of Development Vendors and Customers.  His main technical expertise is in IBM Mainframes, transaction processing, networking, text-processing, HTML and Microsoft Windows.  Eric wrote the high-level design of the system used to computerize the Oxford English Dictionary.  He understands standard-setting, and served on the BCS FORTRAN subcommittee, and more recently on IBM’s CICS Architecture Board.   He has programmed in FORTRAN, PL/I, Rexx and Pascal.  

Eric speaks at Xephon CICS and MVS conferences, and chaired their MVS Update 97 conference.  

Since leaving IBM, he has taught BSc and MSc computing at LSU College, and has been IT consultant to the British Dental Association, where he worked on a proposal for recording postgraduate education. Other consultancy clients include Grolier and Grafton Technology.  Eric was engaged by Business Link Hampshire to deliver seminars in 1998, on how to prepare small/medium businesses for Year 2000.

Eric Bodger is responsible for the following modules:  Introduction to Computing, Information Systems in Business and Networking and the Internet.

Dr Peter Crossley is Senior Lecturer in Business.  He holds two Masters degrees in Management; one in Finance (MBA, University of Western Ontario) and the other in Education (M.Ed, Memorial University of Newfoundland). He is currently a member of the Society of Financial Analysts (MSFA). Before joining the staff of King Alfred’s College in 1995, he held the position of Co-ordinating System Principal, Government of Newfoundland.  He has extensive international experience of working in corporate Finance and Banking and was Vice-President of a Japanese Bank in Toronto.

In April, 1997, he delivered a paper to the British Accounting Association International Conference held in Birmingham (‘Early Winchester City Accounting Records’).  In July, 1997, he delivered a paper to UK Systems Society International Conference at De Montfort University, Milton Keynes (‘If we are so smart, why ain’t we rich ?’). He has delivered a paper to an international Management History Conference held in Poitiers, France, in March 1998.   

In 2003, he was awarded a PhD in the area of  Historical Analysis of Municipal Accounting following a viva with Lord (Asa) Briggs. He also has a particular professional interest in the area of  Investment Risk Analysis.

Peter Crossley is responsible for teaching the Accounting and Financial Management modules in these programmes, including. Management and Financial Accounting, Financial and Operational Planning, and International Business.
Michael Ll Davies is Senior Lecturer in Business and Informatics.  He has an MPhil in Business Communication.  He holds a BSc in Mechanical Engineering from King’s College, London, and is a Chartered Engineer; Fellow, Institution of Mechanical Engineers; Fellow of Chartered Inst of Marketing; and Fellow of British Computer Society.

Mike’s professional career was in International marketing and general management, including managing both public and private companies. He founded and ran  several start-up ventures.

He has been lecturing in HE since 1988, for the Open University, University of Portsmouth, and Southampton (Institute) Business School, with a focus on Marketing and Strategy.  He joined King Alfred’s in 2001 as Senior Lecturer in Business and Informatics, and has developed and delivered modules on IT, Communications and Strategy.

Mike Davies is responsible for teaching Communications and Strategy modules in these programmes, including Computer Applications for Business, Communication and Organization and Strategic Management.

Richard Graham.  Appointed lecturer in Organizational Behaviour, 2002.  He has an MSc in Industrial Relations and Personnel Management, an LlB, and a PGCE, all from the University of London.  He taught at Farnborough College of Technology from 1978 until his move to King Alfred’s, following a career in Sales and the RAF (which included five years as an instructor).

He has produced short courses for businesses and professional bodies, and has run consultancy projects in the area of company Personnel Policies and Operations.  He is co‑author of Law and Taxation (Pensions Management Institute).

Richard Graham will lead the HR Management pathway and be responsible for teaching HR, Legal, and Organizational Behaviour topics.  He is responsible for the modules Individual & Organizational Behaviour, Political, Legal & Social Environment, Employment Resourcing &Development and Employee Relations & Employment Law.

Rosemary Graham.  Appointed Senior lecturer in Marketing, 2003.  She has an extensive background in University administration and marketing, and joins us from the post of Senior lecturer at the University of Surrey, Strawberry Hill. Before that, she was Senior Lecturer at the  Lancashire Business School, where she taught Marketing topics and undergraduate and post​graduate levels, including Issues Management, Market Research, and Reputation Management.  She has developed MBA and BA/BSc programmes in Management, and is external advisor for Master’s programmes at Robert Gordon’s and Thames Valley universities.

Rosemary Graham is responsible for teaching Marketing topics, including e-Marketing, and will lead the Marketing and e-Business pathways.

Chris Grover is Senior Lecturer in Business and Informatics.  She has an MPhil in Operational research, an M.Sc. in Applied Statistics and a Cert. Diploma in Accountancy and Finance.  She has taught mathematics in schools and on Initial Teacher Training courses. As well as being a co-author in a series of papers on modelling techniques in the construction industry, Chris Grover also has academic interests in the statistical analysis of student grade expectations in higher education. She has published workbooks in mathematics (primary school) as well as undertaking consultancy in the field of appropriate equipment for the teaching of mathematical concepts.  She delivered a paper on Quality Management in Real Estate at the 3rd World Congress for Total Quality Management held at Sheffield Hallam University in July, 1998.  She is currently engaged in PhD research using statistical methods to understand suburban development in C19 Winchester.

Chris Grover is responsible for the teaching of the modules Quantitative Methods for Business, Business Research Methods and Operations Management in the programmes.

Professor Mike Hart joined King Alfred’s College on 1st October, 1997 as Head of Business/Professor of Business and Informatics  having most recently been employed in Leicester Business School, De Montfort University, Leicester.  Mike Hart has published some fifteen papers in the area of Quality Improvement in NHS Clinics, four of them in the International Journal of Health Services Quality whose Editorial Advisory Board he has recently been asked to join. His international work includes  the teaching of Research Methods and Information Technology at the Complutense University of Madrid (in Spanish) and on the De Montfort University MBA Programme offered in Jakarta, Indonesia.

Mike Hart has extensive experience of Business Studies education, having taught students enrolled variously on BA(Hons) Business Studies, BA(Hons) Public Administration, HND(Business Studies) and MBA courses from 1971-1997.  He has acted as External Examiner at Manchester Metropolitan University (BA (Hons) Public Administration) and at Huddersfield University (BA (Hons) Business Administration) and at the University of Wales Institute, Cardiff  (BA (Hons) Business Administration).

In his new part-time rôle, Mike Hart will focus on the team’s research activities, lead the Certificate programme in Public Service Information Management, and supervise PSM-related projects.  He also backs up the primary tutors for modules on Quantitative Methods, Quality Management and the Public Sector.  

Dr Hamid Kashani was appointed Lecturer in Business in Sept 2003.  His PhD from the University of Surrey is in Energy Economics (Government Intervention and Efficiency in the North Sea Petroleum Industry), and reflects his interest in the application of mathematical techniques to Economics.  He holds a BSc in Business Administration from the University of Tehran, and an MSc in Energy Management from the Norwegian School of Management.  He has worked in management and consultancy rôles in private and governmental organizations in Iran and Norway.  Dr Kashani is a member of the Royal Economic Society.

Dr Loykie Loïc Lominé has been Senior Lecturer in Tourism Management since Jan 2002, when he joined King Alfred’s from the School of Sport and Leisure, University of Gloucestershire.  His PhD in Sociology of Tourism in Australia is from the University of Essex, following degrees in German and Philosophy (Bordeaux, 1993), Hotel Management (Middx, 1995) an MSc in Tourism Management (Angers, 1996) and MA in Sociology and Anthropology of Travel and Tourism (Roehampton, 1997).  He is a Member of the ILT and has recently completed a PG certificate in Teaching and Leaning in HE at Portsmouth.

Loykie has developed the College Enterprise module, which forms the basis for a module in the proposed programmes, and teaches Qualitative Research Methods to Business students, in addition to his undergraduate and postgraduate teaching on Tourism.  He is a member of the School Quality Committee and the KAC International Committee). 

Dr Lominé will be responsible for leading Qualitative Research Methods, and for parts of the Enterprise module.

With Paul Sheeran, Loykie leads the business programmes offered at Chute House, Basingstoke, and is assigned there for 50% of his time.

Dr David Rush is Senior Lecturer in Computing.  He has extensive experience in both teaching Computer Studies and in the management of Computer Services (as Head of Computer Services at both Teesside and Portsmouth Polytechnics).  His specialist academic interests include Artificial Intelligence applied to Teaching, Intelligent Tutoring Systems, Artificial Intelligence and Multimedia and Expert Systems Applications and is the author of more than 20 papers/conference presentations in these fields.  He has experience as an External Examiner at Teesside Polytechnic, North Staffordshire Polytechnic and Southampton Institute of Higher Education.

More recently his academic interests have encompassed practical development of Web related and object-oriented technologies.  This involves the evaluation and use of Java and Delphi in a variety of applications.  The use of Delphi has been developed as a teaching tool, and has been used as the basis of a newly-implemented, innovative package for introductory programming.  Its use for database access over the Internet has also been developed.  Both aspects of this work are now being transferred, where appropriate, to Java.

David Rush has undertaken considerable course development at King Alfred's College.  Most significantly he led the team which developed the unique BSc in Human-Centred Computing, a course which focuses on the human and organisational aspects of Computing.

David Rush was chair of the Social Sciences School Quality Committee from 2000-03, and will be responsible for leading the modules Development of IT and Business Interaction Design.

Dr Paul Sheeran is Senior Lecturer in Business and Economics, having joined King Alfred’s for Business and Tourism in 2000.  He holds a PhD in International Political Economy, an MA in Industrial Relations and International Political Economy, and a BA in Business Studies.

Paul is leader of the Leisure Management programme, and a prime mover in developing an MA programme in World Studies.  He has published numerous papers and articles, an encyclopaedia article, and two books; he is working on two further books.

Following a successful entrepreneurial career in the media industry, Paul taught at the Universities of Nottingham and Keele, and was a lecturer at Nottingham Trent University for four years before joining King Alfred’s.

Paul will be responsible for Applied Economics, Understanding Markets, Business Economics and International Business Economics.

With Loykie Lominé, Paul leads the business programmes offered at Chute House, Basingstoke, and is assigned there for 50% of his time.

Curriculum Vitae, Eric Bodger

Highlights of Relevant Experience

· Head of Subject and Senior Lecturer in Business and Informatics at King Alfred’s College.

· Responsible for QAA self-assessment and preparation work (result was 22).

· Team leader in several areas of IBM, during 25-year industrial career.

· Formerly consultant and lecturer on IT topics in Business; Associate Lecturer in Computing at LSU (University of Southampton New College), teaching BSc, MSc and professional courses.

Education

Burton on Trent Grammar School (1956-62)

· O-level:
Biology, Chemistry, English, French, General Studies, History, Latin, Maths, Physics

· A-level: 
Biology, Chemistry, Maths (1961), Physics.  State Scholarship to…

Balliol College, Oxford (Domus scholar, 1962-66)

· MA in Chemistry, with Crystallography subsidiary, and Part II research in Neutron Scattering Spectroscopy.

University of Dundee (1966-70)

· Research assistant in Crystallography at Dundee University. 

· Designed and programmed a system to control X-ray instruments, and to process the data yielded.  

· Member of Dundee's successful University Challenge team.

· Students’ Union President, responsible for the bar, catering and other student services.  

After sabbatical period as Union President, decided to concentrate on computing and business; this fusion was achieved by joining IBM. 

In-Service Education and Training

IBM has an objective of giving employees 5-10 days education each year; over 25 years, this provided too many courses to list.  The high points were:

· Modular Diploma in Software Engineering at Oxford University (1995).  Attended and passed assessments of all six modules, but left IBM before doing the project needed to obtain diploma;

· First course at IBM (PL/I programming) given by Chris Date and Mike MacMorran.  Eric had never experienced such high quality instruction as a student;

· Advanced Computer Architecture (internal course from leading designer);

· James Martin seminars on Communications, Database, Object technology.
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Employment record

· King Alfred’s College, Winchester (1998-now).  

· Previous Employer: IBM (1970-96), in Hampshire, London and Los Angeles (at IBM United Kingdom Laboratories, Hursley 1982-96).

· Associate lecturer at LSU College, teaching BSc and MSc courses in General Computing and Advanced Internet topics (1996-97), and day schools for GPs and other medical staff. 

· After leaving IBM in 1996, Eric branched out as an independent consultant and lecturer. Direct clients included The British Dental Association, The Lime Centre, House of Grolier, Xephon and IBM.  Also worked with associates in “virtual companies” set up to handle particular projects.

1998 to present – Activities at King Alfred’s College

· Appointed Head of Subject with effect from Sept 2001.

· Responsible for QAA self-assessment document, for co-ordinating team to produce it, and for ensuring follow-up actions to optimize performance.  Involved working closely with acting head of business group – the group attained a score of 22.

· Currently responsible for modules at all levels of BA in Business Management with Business Communications, and for L1 and L3 modules in Combined Honours and BAMBA.  L3 Information Systems module is strongly informed by experiences in industry and consultancy.  Teaches L1 Tourism and Heritage students Computing, plus a Legal Frameworks part-module.

· Responsible for Strategy module in newly-validated MSc in Health Informatics.

· Ran six modules at all levels of Human Centred Computing programme, including L3 dealing with business and professional issues in IT.

· Developed and maintain Business Group web-site, a major tool for delivering materials to students.

· Collaborated with colleagues developing new programmes for validation.

· Active member of Information Services Committee.

1996 to 1997 – Assignments since leaving IBM

· Year-2000 and general IT consultancy to Small/Medium Enterprises through K2 Computer Solutions, in association with Business Link Hampshire;

· Speaker at Xephon CICS and MVS conferences, and chaired their MVS Update 97 conference;

· Assignment at IBM Hursley to produce Marketing and Education publications on CICS/390 management, issued in printed, soft-copy and World Wide Web formats;

· Three studies for House of Grolier (infrastructure, statistics, system architecture strategy);

· As IT Project Leader at Grafton Technology, he worked on the design and bidding of a Companies Registry system and a Financial Forecasting system; 

· Paper for British Dental Association on Postgraduate Education database design and access – this was adopted as the basis of the system to be built for recording dentists’ continuing education;

· Reviewer for Journal of Institute for Management of Information Systems.

Eric Bodger 

Page Three
To 1996 – Recent assignments in IBM

· Leading the CICSPlex SM technical team – a large MVS development project; 

· Programming Instructor;

· Lead designer – New Oxford English Dictionary; 

· User Satisfaction Survey and DP Strategy for IBM United Kingdom Laboratories; 

He has been successful in motivating teams dealing with complex technical projects, and in reconciling the potential conflicting interests of Development Vendors and Customers.

From 1991 until leaving IBM early in 1996, Eric led the technical team developing CICSPlex System Manager.  This product to simplifies management of collections of CICS servers.  He was responsible for maintaining the working relationship with the US vendor that developed the product on behalf of IBM Hursley.  Eric balanced conflicting demands on the resources of the team, ensuring that all key tasks were done on time.  He represented the team within IBM, and presented the product to customers and at international conferences. 

Eric specializes in mastering technical topics and presenting them in a comprehensible way, with clear recommendations where appropriate.  He has spoken at conferences in Britain, mainland Europe and the USA, and has written the final reports of several task-forces. 

Eric gets great satisfaction from problem-solving, and from clarifying technical issues; to a class, in writing, or in the form of a system design.  Examples are co-ordinating task forces (on networking, telephony and security) and writing up their conclusions.  He understands standard-setting, served on the BCS FORTRAN subcommittee, and until 1996 on IBM’s CICS Architecture Board. 

In addition to this outward-looking work, Eric negotiated with the chief designer and development manager of the vendor producing the code, articulating customer requirements and proposing ways to meet them.  He responded to queries from customers and other IBM locations, managing a database of the requirements that emerged, and driving the most urgent ones through to solution, without impact on the schedule. 

He was responsible for a major expansion of the VNET network in Europe, which was the basis for IBM’s early adoption of electronic mail.  This involved building the business case and securing funding for the network he designed.
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Publications/Research/Scholarship

Delivered papers on System Management for Xephon conferences and publications since 1991 (most recent, 18 Dec 2000).  Consultancy reports for Grolier, British Dental Association and several smaller clients (1996-1998).  

Currently helping Dr David Rush on a TLAC project to prepare guidance in web-site design.

Studies within IBM were mainly commercially confidential, and not published externally, so Eric has no academic publications since University (neutron scattering spectroscopy and structure of 
2-bromo-benzanthracene; too long ago to be relevant).

Papers on CICS/VM and CICS Systems Management given to conferences run by the US and European computer user groups GUIDE, Share, Share/GUIDE Europe, and Nordic Guide (to 1995).

Papers at internal and external IBM conferences from 1984 to 1995.  

Served on BCS Fortran Standards subcommittee, and drafted working papers in development of 1977 standard.

Analysed structure of Oxford English Dictionary (OED) in 1984, and designed mark-up language to express this structure in the joint project (IBM and Oxford University Press) to computerize the OED.  Worked with University of Waterloo to define techniques to infer structure by parsing the typography of the OED.

Author of IBM internal reports, including: Checkpoint documents for major product developments; Business case and proposal for successful expansion of internal network; European Voice Security task force; Data Security task force; Laboratory printing strategy; Internal DP satisfaction survey and recommendations to address issues raised.

Relevant Experience

Team Leadership and Interpersonal Skills: Eric has frequently taken roles that involve leading a team outside traditional line management responsibilities.  Examples include motivating the Business Team to produce (and live up to) a QAA Self Assessment document that contributed to its 22/24 result, from a group that had been in some disarray at the start of the process.

Previous roles comparable with the post sought include Team Leader, IBM CICSPlex System Manager 1991-96.  Responsible for getting the best out of each member of the team, and for directing vendor on design issues and customer requirements.  Represented product to groups within and outside IBM.  Responsible for cost-justifying resources in a constrained environment. 

Earlier leadership activities included motivating a team that had to double the capacity of its service in preparation to handing it over to IBM Netherlands.

Lecturing: Eric has been full-time lecturer at King Alfred’s since the start of 1998, and has taught a range of ten Computing and Business modules, including several that had to be designed from scratch.  He developed and delivered Year-2000 courses for Business Link Hampshire and other organizations.  Previously, in addition to part-time lecturing at LSU, an assignment as programming instructor at IBM, and giving papers at international conferences, he used similar skills to educate clients and team members, and to influence colleagues and management on resource and product design decisions.

Eric Bodger 
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Strategy: At IBM, Eric worked on overall data-processing strategy for the Hursley laboratory, and was responsible for formulating the output and printing strategy.  
Technical: He has expertise is in Networking, HTML, Windows, IBM Mainframes, transaction processing and text-processing.  He has been programming since 1966, in FORTRAN, Algol, PL/I, APL, Rexx, Gofer and Pascal. 

Outside Interests

· Listening to music; a broad range from mediaeval to Webern, but with particular love for early classical (CPE Bach through Dussek to Beethoven and Schubert) and baroque.

· Community activities: member of team developing Village Design Statement; formerly in village drama group; driver of village mini-bus; assists at annual show.

· Serves as a magistrate in the South Hampshire division at Fareham. 

· Maintaining a Victorian farm house.

· Computing; all the interesting things one doesn’t get paid to study.

· Friendships.

PETER CROSSLEY
SENIOR LECTURER

ACADEMIC & PROFESSIONAL QUALIFICATIONS

1969
BA, The University of Western Ontario, Social Sciences

1971
Teacher Certification, Newfoundland and Ontario

1976
MEd,  Educational Administration, Memorial University of Newfoundland

1984
MBA, University of Western Ontario

1994
MSFA, Chartered Insurance Institute (by examination)

2003

Ph.D  (University of Southampton)

PREVIOUS EXPERIENCE

Teaching

1971-82
Head Teacher and Co-ordinating Principal (from 1976), Newfoundland, Canada

1983-84
Graduate Teaching Assistant, (part-time) Ivey Business School, University of Western Ontario, Canada

Oct 1994-
Lecturer (part-time), Basingstoke College of Technology, Hampshire

Jan 1995
Business Accounting

Other

June 1984-
Account Officer, North American Corporate and Treasury,

Dec 1986
The Bank of Nova Scotia, Toronto

Jan 1987-
Assistant Vice-President and Signing Officer, , Tokai Bank, Canada

Aug 1988

Nov 1988-
Team Leader/Client Service Adviser, Corporate Pensions, Sun Life of Canada, Basingstoke

Aug 1995

KING ALFRED'S COLLEGE

Position

Jan-Aug 1995
Part-time Lecturer, King Alfred's College, Accounting and Finance

1995-
Senior Lecturer in Business Studies

Current Teaching Areas


BAMBA: Accounting, Finance, Economics


BA/BSc Combined Honours Programme: Part-Time Evening Degree


BA/BSc Combined Honours Programme: Business Field


BA Business Management with Business Communications

PETER CROSSLEY 
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Internal Responsibilities


Programme Leader, Business Management with Business Communications

RESEARCH

Specialist Academic Interests


Business History, Municipal Governance


Financial Management

Current Research

1995-
PhD Registered KAC/University of Southampton, Thesis, 'Financing the Ancient Capital: Winchester Estates Management'


Contributor to Wnchester Project site history database

PUBLICATIONS
Books

July 1997
‘Why Ain’t We Rich?’,chapter in Systems for Sustainability, UK Systems Society (eds), Plenum NY

CONFERENCES
Conferences Papers

April 1997
'Winchester City Accounts from 1550', Paper presented at British Accounting Association, Birmingham

March 1998
‘Winchester; Financial Management of the Ancient City’s Estates’, Paper presented at Association Française de Compatabilité du Management Poitiers

EXTRA-INSTITUTIONAL ACTIVITIES


Member, Wessex-Newfoundland Society


Member, Winchester Archery Club

 NAME: Michael Ll L DAVIES                    POSITION  S/L

ACADEMIC & PROFESSIONAL QUALIFICATIONS

Date

Award

University

Subject

Class

1965

B.Sc(Eng)       London, King’s         
Mech. Engineering     

1982                PG Dip            Southampton Inst.   
Research Studies        M

1988                M.Phil             Nottingham Trent    
Business Communication

Also: Chartered Engineer; Fellow, Institution of Mechanical Engineers. Fellow of Chartered Inst of Marketing; Fellow of British Computer Society.

PREVIOUS EXPERIENCE

Teaching

Dates
Institution                    Position/Subjects Taught

1991/00           Southampton B.S.    
P/T Lecturer, Business subjects

1995/8             Univ of Portsmouth    
P/T Lecturer, marketing and Strategy

1988/00           Open Univ.               
P/T Tutor, Marketing

Other

Professional career in International marketing and general management. Managing both public and private companies. Founded and ran  several start-up ventures.

KING ALFRED’S COLLEGE

Position (eg Lecturer, Senior Lecturer etc)  S/L

Date (from):September 2001

Subject/Area (on appointment): Business

Current Teaching Areas

Awards and/or Major Areas

Strategic Management; Business Communication and Business Computing

Internal Responsibilities

(eg Field Leader, Course Director, Internal Examiner)

Field Leader-   Business (Combined Hons)

Current Membership of Major Committees

Michael Ll L DAVIES                    
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Other College Work

RESEARCH

Specialist Academic Interests

Business communication and the value of business travel

Research Undertaken (including work for higher degrees)
Business communication and media choice ( M.Phil)

Penetration of Global Distribution Systems in UK travel agencies.

The Value of Business Travel ( Ph.D. ongoing)
PUBLICATIONS

Books

None

Articles

 Multiple articles in Business Travel publications

Reviews

CONFERENCES

Major Conferences Attended

(If numerous, an indication of subject areas will be sufficient)

Numerous travel industry conferences. As speaker, moderator and attendee.

Conferences Papers/Public Lectures (date, title, conference)

EXTRA-INSTITUTIONAL ACTIVITIES (arising from or related to professional work)
Examining: Some P/T work for Open University
Academic Committees (eg Universities, Regional Boards etc)
Field Work

Other

NAME   RICHARD GRAHAM
POSITION  Lecturer

ACADEMIC & PROFESSIONAL QUALIFICATIONS

Date

Award

University
        


Subject         Class

June 1974    
Diploma  
Coleg Harlech (Univ of Wales)  
Social Science

June 1977     
LLB        
London School of Economics       
Law

2:2            

June 1978     
P.G.C.E.  
University of London

June 1981      
MSc      
London School of Economics         Industrial Relations 








        & Personnel Management 

PREVIOUS EXPERIENCE

Teaching

Dates

Institution

   Position/Subjects Taught

1978 to      
Farnborough College       Senior Lecturer in Law and  Management 

2002           
of Technology                 General Principles of Law, Employment Law,

Human Resource Management, Employee Relations



    
  (above taught on 1st degree and post grad awards)

Other

 1960 – 63   
Sales Administration – Batchelors Foods

 1963 – 72   
SNCO Aircrew Instructor – Royal Air Force  

KING ALFRED’S COLLEGE

Position (eg Lecturer, Senior Lecturer etc)

Date (from)



Subject/Area (on appointment)
September 2002


Organisational Behaviour, and Law

Current Teaching Areas

BA Business and Management
Organisation behaviour, Business Environment, 
                                     Law, Human Resource Management


Foundation Degree  


Management and the Business Environment


Mesol Certificate 


Employment Law

Internal Responsibilities

(eg Field Leader, Course Director, Internal Examiner)

Programme Leader – BA Business and Management with Human Resource management

Current Membership of Major Committees

School of Social Sciences 

Learning and Teaching Committee

RICHARD GRAHAM
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Other College Work

Organisation and delivery of School/College HE 
            ‘Taster’ programme - Business 

RESEARCH

Specialist Academic Interests

Employee Consultation policy and practice

Learning and Teaching issues arising from widening participation 

Research Undertaken (including work for higher degrees)
Discrimination Law and Employer Policy  in UK

PUBLICATIONS

Books

‘Pension Law and Administration’  Pensions Management Institute (joint author)

Articles

Reviews

CONFERENCES

Major Conferences Attended

(If numerous, an indication of subject areas will be sufficient)

Conferences Papers/Public Lectures (date, title, conference)

EXTRA-INSTITUTIONAL ACTIVITIES (arising from or related to professional work)
Examining

External Moderator Institute of Business Administration (ICSA) 

1997 - 99 

Academic Committees (eg Universities, Regional Boards etc)
Field Work

Other

NAME  ROSEMARY GRAHAM        POSITION   Senior Lecturer in Marketing

ACADEMIC & PROFESSIONAL QUALIFICATIONS

Date

Award

University

Subject

Class

2000 -             PhD               Lancaster                    
Registered 2000 & ongoing

1989

MSc

Stirling

Distinctions in Economics;





  


    Marketing & Public Relations

1971
           Postgraduate   Strathclyde               
Commerce                n/a

                          Diploma

1970                BA

 Queen’s 

 English and History with








   Politics & Psychology subsid.

1968               Diploma          La Sorbonne              French Language & Literature

MEMBERSHIP OF SUBJECT ASSOCIATIONS, LEARNED SOCIETIES AND PROFESSIONAL BODIES 
Date
Membership

2003   Chartered Institute of Marketing

2002    Institute of Learning and Teaching

1995    Institute of Directors

PREVIOUS EXPERIENCE

Teaching

Dates

    Institution


        
Position/Subjects Taught

2000-03
   University of Surrey
         
      
Senior Lecturer, School of 

                           Strawberry Hill College            
 Management & Business Enterprise

1997-2000           University of Central 
         
 Senior Lecturer, 

                             Lancashire


          
Lancashire Business School

ROSEMARY GRAHAM                      
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Other

1994-97        
    Greenhill Consulting Group
       Management Consultant

1990-94               RAC Motoring Services Ltd
       Public Policy & Corporate 







                   Communication Manager

1985-88 Warwick University

        Development Manager

1976-85               Edinburgh University

        Academic Staffing Manager

1983-85                   Dept of Educ. & Science, Whitehall               Team Leader (Principal Grade)

(secondment)               Responsible for quality inspections & resource allocation to universities   

1971-76               NHS



        Management Training Officer

KING ALFRED’S COLLEGE

Position :  Senior Lecturer

Date (from)




Subject/Area (on appointment)
2003 -                                                                Marketing

Internal Responsibilities                                -  Field Leader in Marketing for BA Business
                                                                           Management Programmes

Other College Work


-  Liaison with CIM Programme Leader 

· Academic Adviser /  Personal Tutor to Designated Tutees

TEACHING

Teaching Responsibilities (including module & programme leadership)

-  Subject Leader for BA Marketing Management Programmes

-  Module Leader for :     -  Consumer & Organization Behaviour  
(Level 1)
                                        -    eMarketing 


    
(Level 2)

                                        -   Customer Relationship Management     (Level 3)                       

                                        -   Global Marketing                                   (Level 3)

                                        -    Managing eBus & High Tech
            (Level 3)

-  Supervisor :

    -   Final Year Project                                  (Level 3)
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-   Internal Moderator for :
         -  Introduction to Marketing





         -  Business Thinking





         -  Introduction to Business Communication  

         -  European Culture & Institutions

-  Guest  Lecturer for :
         -  Introduction to Marketing





        -   Business Thinking





        -  Public Service Delivery





        -  CIM Modules

Involvement in Programme Review Externally (Institutions’ panels & QAA/PSBs) 

-  External Advisor to Robert Gordon’s University & TVU re validation  

      panels for new Master’s  programmes in Corporate Communication

RESEARCH

Specialist Academic Interests

-  Provision of Continuing Professional Development (CPD) programmes 

           -  The Business Environment

           -  Corporate Communication

           -  Management Consultancy

Research Undertaken (including work for higher degrees)
    -  Registered for PhD at University of Lancaster’s School of Educational Research

PUBLICATIONS (listed with most recent first – please avoid ‘forthcoming’ works)

Books

-  Black S & Graham RM  (1997) The Influence of Globalisation – Survey of Eight
                                                       Countries IPRA Gold Paper No. 12

-  Graham RM, Maslen K (1996) Global Sources: An International Bibliography  
    IPRA,  London

-   Black, Graham et al (1995) The Practice of Public Relations 
    Butterworth  Heinemann

ROSEMARY GRAHAM                 
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CONFERENCES /STAFF DEVELOPMENT
Major Conferences Attended

(If numerous, an indication of subject areas will be sufficient)

-  THES: The Marketing of UK Universities:  London 2003

-  IOD Director Development programmes: London 2002  - 

-  CBI conferences and regional meetings : 2000 -

Conferences Papers/Public Lectures (date, title, conference)

  - 1997 Corporate Communication World Congress of

                                                              International Public Relations, Helsinki

  - 1996 Corporate Communication International Corporate Communication 

Congress, Mumbai

  - 1995 CPD for IFAs  International Travel Conference, Amsterdam 

  -  1995 CPD for Corporate Communication Executives  IPR Conference, England

  -  1995 The Glass Ceiling Insurance Institute, City of London 

  -  1993  Transport Safety Institute of Highways and Transportation, Reading

  -  1993 Sleep Apnoea Syndrome (SAS)  Royal Medical Society, London

  -  1990-93  Papers on Transport, Environmental and Fiscal Issues delivered to 

                     All-party Parliamentary Groups; Select & Standing Committees 

                     in Westminster - on behalf of the RAC

Other staff development opportunities

 Organised Study Visits on behalf of professional and parliamentary groups to:

  -  1997 Dept of State & Committees of Congress, Washington DC

  -  1993 Illinois & Minnesota State Departments of Transport 

  -  1992 Norwegian Government Department of Transport

-  1987 Universities of Moscow, St Petersburg, Stockholm, Lunt and Copenhagen

ROSEMARY GRAHAM                    
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EXTRA-INSTITUTIONAL ACTIVITIES (arising from or related to professional work)
1998 – 2003  Strategic Management Consultancy Services provided for the 

 following clients :

British Aerospace

Lancashire Police Authority

RAF Cadet Pilot Training School

Royal Horticultural Society

The Prince’s Trust

Other

    *   Liaison on behalf of the Business Management Group with

         -  The Institute of Directors and 



        -  The Chartered Institute of Marketing

CHRISTINE GROVER


ACADEMIC & PROFESSIONAL QUALIFICATIONS

1974
Cert Ed, King Alfred’s College, Mathematics

1978
BA Honours, Open University, Mathematics, Class 2.1

1980
CDipAF, Chartered Association of Certified Accountants

1986
MPhil, Southampton University, Operational Research

1991
MSc, Applied Statistics, Sheffield Hallam University

2000-

Registered for a PhD.

PREVIOUS EXPERIENCE

Teaching
1974-77
St Anne’s School, Fareham: Mathematics

1978-86
Part-time teaching in Mathematics and Business & Information Studies 

in schools, adult and further education

KING ALFRED'S COLLEGE

Position
1987-90
Lecturer II in Mathematics

1990-99
Senior Lecturer in Mathematics

1999- Senior Lecturer in Business

2000-2001
Acting Head of Business (leading up to QAA visit)

Current Teaching Areas

Modules in Quantitative Techniques, Research Methods and Statistics and  Operations Management


0n Business Studies, Business Management and Business Communications, Business Administration and Public Service Management  Degree programmes.

Internal Responsibilities
1990-91
Acting Head of Mathematics (2 terms)

1993-99
Field Leader in Mathematics, Modular BA

1995-99
Special Subject Mathematics Co-ordinator, BA(QTS)

1998-               Field Leader in Business Administration.



CHRISTINE GROVER
Page Two

CONSULTANCY

1. with Pearson N et al, ‘Practice and Views on Dementia: Questionnaire Survey of Dorset General Practitioners’ (1997-8)

Output:

Report 

2. Production of Distance Learning Materials for Research Methods course, Oxford Centre for Real Estate Management, Oxford Brookes University (1998).

Output:

1. Distant learning packages used in Singapore on Open Learning B.Sc Real Estate Management degree

2. Learning package for students in 3rd year of B.Sc Real Estate Management degree

3. Participation as a member of a project team in a Know How Fund project to Land & Property Economics with OBU to develop a postgraduate diploma in Land and Property Management, University of Architecture, Civil Engineering and Geodesy, Sofia, Bulgaria. (1997-8)

Output:

Teaching sessions and documentation

4. World Bank- Romanian Ministry of Justice contract to Land & Property Economics with OBU to provide statistical input into a Cost recovery model for land registration. (2000)

5. Project with Theatre Royal, Winchester to investigate student demand for Arts  provision. (2001/2)


Other team members: T.Friesner & P.Sheeran

Present Output:


Presentation and Report to Theatre Royal

6. Winchester Tourism Stakeholder  Survey
Other team member: T.Friesner 


Current

CHRISTINE GROVER
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RESEARCH
Major Research Areas
· MPhil Thesis, ‘Modelling, statistical analysis and computer simulation to investigate screening policies for breast cancer’

· with Grover R J: Modelling using reliability analysis applied to Building Economics, particularly to Life Cycle Costings, Inspection Policies and Quality Assurance

· MSc Dissertation, ‘Value Added in Higher Education’

· Tourism & Leisure Market Research

PUBLICATIONS
Books
1996
Mathematics with EASE: Addition and Subtraction

1997
Mathematics with EASE: Multiplication and Division
Articles

(Jointly with Grover R J 1982-87)

1982
‘Explorations towards an optimal inspection policy for the failure of building components’, in Brandon P S (ed), Building Cost Techniques: New Directions, Spon

1984
‘An appraisal of Warranties as a product support policy for the construction firm’, in Brandon P S & Powell J A (eds), Quality and Profit in Building Design, Spon

1984
‘Life Cycle Costing and Reliability Theory’, in Third International Symposium on Building Economics, International Conference of Building Research Studies and Documentation, Ottawa

1986
‘The Use of Subject Probability in Estimating Building Component Failure Functions’, in Advance Building Technology, Proceeding of 10th Triennial Congress, International Conference of Building Research Studies and Documentation, Washington

1987
‘Modelling the consequences of quality assurance in the construction industry’,  in Brandon P S (ed), Building Cost Modelling and Computers, Spon

1987
‘Conditions for optimality in periodic preventative maintenance’, in Spedding A H (ed), Building Maintenance Management and Economics, Spon

1987
‘Consistency Problems in Life Cycle Cost Appraisals’, in 4th International Conference of Building Research Studies and Documentation, Copenhagen

CHRISTINE GROVER
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1989
‘Choosing: Thoughts on Strategies and Patterns in Mathematics Teaching’, ATM

1989
with Grover R J, ‘Quality Management and the Efficient of Construction Firms’, Quality Assurance

1994
Unit Fractions: An investigation. M.T.148

1996
with Penny A, ‘An Analysis of Student Grade Expectations and Marker Consistency’, Assessment & Evaluation in Higher Education vol 21 no 2

1997
'Pascal's Pyramid' in Mathematics in School vol 26 no 1

1997
'Spinning Beyond Pascal's Triangle' Mathematics in School  vol 26 no 2

1998
with Grover R, ‘Quality Management in Real Estate’, in Proceedings of 3rd World Congress for Total Quality Management, Sheffield

1999 

with Grover R  Dear Vice Chancellor in SEDA Vol1 No 1.

CONFERENCES
Conference Papers/Public Lectures Delivered

1982
Building Cost Research Conference, Portsmouth

1984
Design: Quality: Cost: Profit Conference, Portsmouth

1987
Research and Development Conference, Bristol

1987
4th International Symposium on Building Economics, Copenhagen

1989
Construction Quality Management Seminar, European Organisation for Quality, Copenhagen

1989
31st Annual Conference of the Operational Research Society, Southampton

1993
Teaching Mathematics to wider experience undergraduate student groups, AMET, Sheffield

1998
with Grover R, ‘Quality Management in Real Estate’, Proceedings of 3rd World Congress for Total Quality Management, Sheffield

EXTRA-INSTITUTIONAL ACTIVITIES

1992-96
School Governor

Examining
1994-98
Shortened BEd (Maths Strand), Nottingham Trent University

1998- Moderator in Business. HAVA ACCESS. (Hampshire Authority Validating Agency)

MICHAEL HART
PROFESSOR
ACADEMIC & PROFESSIONAL QUALIFICATIONS

1968
BA(Econ) Hons, Manchester University, Sociology, Class 2.1

1969
MSc, Salford University, Sociology of Science

1983
FSS, Fellow, Royal Statistical Society

1983
MCMI, Member, Chartered Management Institute

1983
MIMIS, Member, Institute for the Management of Information Systems

1993
MBCS, Member, British Computer Society

1997
PhD, De Montfort University, Leicester

PREVIOUS EXPERIENCE

Teaching

1969-71
Lecturer, Elizabeth Gaskell College of Education

1971-74
Lecturer II, Leicester Polytechnic [De Montfort University]

1974-76
Senior Lecturer, Leicester Polytechnic [De Montfort University]

1976-97
Principal Lecturer, Leicester Polytechnic [De Montfort University]

[1972-81
Open University:



D283

The Sociological Perspective



E352

Education, Economy and Politics



DE351

People and Work



DE206

Social Work, Community Work and Society



D101

Team Leader: Housing Interdisciplinary module





Summer Schools at Universities of:





York, Nottingham, Cardiff, Warwick ]

Other

1962

Clerk, Skanda Wallpaper Co., Harrogate, Yorkshire

1962-64
Scientific Assistant, National Lending Library for Science and



Technology (now British Library-Lending Division) Boston Spa, 


            Yorkshire

1964-65
Clerical Officer, Central Office of  Information, London

KING ALFRED’S COLLEGE

Position

1997-
Principal Lecturer (Professor of Business and Informatics)

MICHAEL HART
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Current Teaching Areas


BA Honours: Business Administration


Combined Honours Programme: Business Studies

Internal Responsibilities

1997-2002
Head of Business, School of Business and Applied Sciences

Other College Work

1997-2001
Member, Academic Standards Committee

1998-2001
Chair, School Quality Committee, Business and Applied Sciences

1997
Member of appointments committees

1997
Deputising for Head of School (Academic Planning Committee)

RESEARCH

Specialist Academic Interests


Quality Management (with particular relation to health services)


Quantification of Customer Satisfaction


Statistical programming (Turbo Pascal)

Research Undertaken

1986
Statistical consultant for an investigation into ‘Ethnic Minorities and the Planning Process in Leicestershire - a Re-examination’

1987-89
Database design and expert system designed for ‘Long Term Unemployed People in Leicestershire’

1989
Statistical consultant for ‘An investigation of Public Administration Students Attitudes to Enterprise’

1990
Research design, statistical and computing consultant for ‘Survey of General Practitioners’ Examination of Discharge Arrangements’

1991-93
Statistical analysis of Outpatient Clinic waiting times’ - monthly reports (for Leicester General Hospital, Department of Quality Assurance) 

1995
Survey of Young Persons’ Leisure Needs (for Wigston and Oadby Borough Council, Leicestershire)

1996-97
Quantification of Patient Satisfaction utilising the SERVQUAL 


            methodology 

MICHAEL HART
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1997
Qualitative investigation of patient perceptions of the quality of paediatric clinics in Leicestershire

1993-97
Statistical consultant for ‘Nursing for Change - a comparison of different educational routes to Nursing Registration’

PUBLICATIONS

Books

1991
Programming of Statistical Software package MICROSTATS (Version 3) to accompany: Curwin J & Slater R, Quantitative Methods for Business Decisions (3rd edn) London:Chapman and Hall 

1993
Survey Design and Analysis using TURBOSTATS  (Book with integrated software) London : Chapman and Hall

1994
with Curwin J & Slater R, Numeracy Skills for Business [MICROSTATS statistical software + EZESTATS Computer Assisted Learning] London:Chapman and Hall 

1996
Programming of Statistical Software package MICROSTATS (Version 4) to accompany: Curwin J & Slater R, Quantitative Methods for Business Decisions (4th edn) London: International Thomson Business Press 
Articles [Statistics and Computing]

Spring 1982
'Computing in the Public Administration curriculum' (with Woodhead N) Teaching Public Administration Vol.II(1)

Aug 1982
'Quick Formatter' Practical Computing Vol.5(8)

Spring 1982
'Information Technology - The role of the F.E. Service', Paper presented to East Midlands Further Education Committee (Business and Management panel)

1983

Programming (in BASIC) for:


'Comparison of Local Employment Characteristics with that of the Regional and National Economy using the Shift and Share Method', Report prepared for Leicester City Council/Leicestershire County Council by FJW Rendall (School of Economics and Accounting)

May 1983
'Use your Head(ers)!', Commodore Computing International Vol.2(1)

June 1983
'Making use of program headers', Practical Computing Vol.6(6)

July 1983
'A look at cassette security and management', Commodore Computing International Vol.2(3)

Nov 1983
'Tape Append routine', Computing Today Vol.5(9)

Feb 1984
'Two Pet Utilities', Computing Today Vol.5(12)

May 1984
'A machine code monitor written in simple Basic', Commodore Horizons
June 1984
'Search and Replace', Computing Today Vol.6(4)

June 1984
'Universal Decimal/Hex Convert', Commodore Horizons
June 1984
'Brackets', Personal Computer World Vol.7(6)

Aug 1984
'A selective renumber', Commodore User
MICHAEL HART
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Oct 1984
'Commentator: a utility to facilitate structured programming with CBM machines', Practical Computing Vol.7(10)

Nov 1984
'Named Subroutine calls in Commodore BASIC', Commodore User
Nov 1984
'An improved format subroutine', ICPUG Newsletter Vol.6(6)

Nov 1984
'Modifying Sorts', Commodore Computing International Vol.3(5)

Dec 1984
'Print using on the 64', Your Commodore Vol.1(3)

1984
'Adding structure to CBM BASIC without a COMAL interpreter' in Ramsden E (ed), Microcomputers in Education 2 Ellis Horwood

1984
Programming (in BASIC) for: Rendall J & Cook G, Industrial Structure and the Process of Employment Decentralisation in Greater Leicester
Jan 1985
'Finding a new home for your machine code', Commodore Horizons
Jan 1985
'64 Datamaker', Commodore User
Jan/Feb 1985
'Machine code movements', Commodore Computing International
Feb 1985
'Directory Sort', Your Commodore Vol.1(5)

Mar 1985
'EXCLUSIVE-OR routine' Commodore Computing International Vol.3(8)

Mar 1985
'Medium Resolution plotting' Your 64 No.7

Mar 1985
'Code-Isolater' Popular Computing Weekly Vol.4(10)

Apr 1985
'Making Passes', Commodore Computing International Vol.3(9)

Apr 1985
'Relocator', Your Commodore Vol.1(7)

Apr 1985
'Restore to line', Your Commodore Vol.1(7)

Apr 1985
'Save your memory with SHRINK', Commodore Horizons
Apr 1985
'Commodore AUTODATA-C64', Personal Computer World Vol.8(4)

Apr 1985
'Reverse REMS' Practical Computing Vol.8(4)

May 1985
'Micromon', Commodore Computing International,Vol.3(10)

May 1985
'Reliable Routines I', Your Commodore Vol.1(8)

June 1985
'Reliable Routines II', Your Commodore Vol.1(9)

July 1985
'Reliable Routines  III', Your Commodore Vol.1(10)

Aug 1985
'Reliable Routines  IV', Your Commodore Vol.1(11)

Sept 1985
'Reliable Routines   V', Your Commodore Vol.1(12)

Nov 1985
'Reliable Routines   VI', Your Commodore Vol.2(2)

Dec 1985
'Reliable Routines   VII', Your Commodore Vol.2(3)

Jan 1986
'Reliable Routines   VIII', Your Commodore Vol.2(4) (A series of eight articles commissioned to appear 1985/86)

May 1985
'REPEAT-UNTIL on the C64', Your Computer Vol.5(5)

June 1985
'Keep it in line', Commodore Computing International Vol.3(11)

July 1985
'Does it all add up?', Commodore Horizons
July/Aug 1985
'CHECKGEN - a checksum generator', ICPUG Newsletter Vol.7(4)

Aug 1985
'Pointer Sorts', Commodore Computing International Vol.4(1)

Sept 1985
'Upgrade your 64 ROM', Commodore Computing International,Vol.4(2)

Oct 1985
'HEX-AID', Popular Computing Weekly Vol.4(40)

Nov 1985
'Reporter', Commodore Horizons
Nov/Dec 1985
'HEX-CALC: A compact hexadecimal calculator', ICPUG Newsletter Vol.7(6)

Dec 1985
'64 emulates PET', Commodore Computing International Vol.4(5)

Dec 1985
'VIC takes Tinymon', Commodore Computing InternationalVol.4(5)

June 1985
'The Gender Gap', Educational Computing Vol 6(6)

Apr 1986
'Bytes and Pieces', Popular Computing Weekly
MICHAEL HART
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July 1987
'PRCODES' - a machine code utility to send control codes to a printer, PC Plus
May 1988
'CLEANUP' - a machine code utility to convert files to pure ASCII text, PC Plus
1993
'EZESTATS' (C.A.I.  program/booklet - introduction to statistical concepts)

Articles [Social Science]

Feb 1974
'Potential Demand for part-time Degree Courses in the  Social Sciences', Abstracted in New Society Vol.27,No.594

May 1976
'Can Polytechnics work to higher S.S.R.s?', NATFHE Journal No.4

Feb 1982
"Better Communications - the answer to all our Problems?', Townswoman Vol.49(2)

Spring 1982
'Computing in the Public Administration curriculum' (with Woodhead N), Teaching Public Administration Vol.II(1)

Sept 1985
'Developing Social Skills Through a Decision-Making Simulation', Teaching Politics Vol.14(3)

June 1985
'The Gender Gap', Educational Computing Vol 6(6)

1990
'To whom do we teach Public Administration - a survey of the background and attitudes of First Year Public Administration Degree Students', Teaching Public Administration, Vol. X (2) (with Greenwood J R, Denscombe & Robins L J)

June 1992
'Home from Hospital: A Survey of Hospital Discharge Arrangements in Northamptonshire', Journal of Public Health Medicine Vol. 14(2) (with Meara J R, Wood J L & Wilson M A)

Oct 1992
'Low Technology - an approach to monitoring out-patient waiting times', British Journal of Healthcare Computing Vol. 9(8)

Spring 1993
'Local Leadership Potential in Britain and Poland compared : A note' (with 


Robins L J, Greenwood J R & Denscombe M) Teaching Public Administration, Vol XIII, No. 1

Autumn 1993
'To whom do we teach Public Administration II: Attitudes to Enterprise' (with Denscombe M, Greenwood J R, & Robins L J), Teaching Public Administration, Vol.  XIII, No. 2

1993
'Establishing a Health Education Knowledge Base' (with Dyson S) in Richards B (ed) Current Perspectives in Healthcare Computing 1993,  British Journal of Healthcare Computing

1994
'Information Technology Training for Health Professionals - a Baptism of Fire ?' (with Dyson S) in Richards B (ed) Current Perspectives in Healthcare Computing 1994, British Journal of Healthcare Computing
1995
'Implementing Monitoring Systems for Out Patient Clinics- the contribution from IT" (with Dyson S) in Richards B (ed): Current Perspectives in Healthcare Computing 1995, British Journal of Healthcare Computing 

1995
'Low Technology Software in Community Health Professional Education' (with Dyson S) in Richards B (ed): Current Perspectives in Healthcare Computing 1995, British Journal of Healthcare Computing
1995
'Reducing Outpatient Clinic waiting times - some  Quality Assurance Issues' Leicester Business School Occasional Paper No. 23

MICHAEL HART
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1995 
'Improving Out-Patient clinic waiting times - Methodological and Substantive Issues', International Journal of Health Care Quality Assurance 8(6)

1995
'An ecological approach to TQM - a case study from NHS Outpatient Clinics', in Kanji G K: Total Quality Management - Proceedings of the first world congress, London:Chapman and Hall

1995
'Incorporating Outpatient Perceptions into Definitions of Quality', Leicester Business School Occasional Paper No. 31

1996
'Measuring Perceptions of Quality in NHS Clinics using the SERVQUAL Methodology' in Richards B (ed), 'Current Perspectives in Healthcare Computing 1996', British Journal of Healthcare Computing
1996
'Improving the dissemination of SERVQUAL by using magnitude scaling' in Kanji G K (ed): Total Quality Management in Action, London: Chapman and Hall

1996
'Improving the Quality of Outpatient Services in the British National Health Service - some policy considerations', International Journal of Health Care Quality Asurance Vol.9(7)

1996
'Improving the Quality of NHS Outpatient Clinics - the applications and Misapplications of TQM’, International Journal of Health Care Quality Assurance, Vol.9(2) 

Mar 1996
'Incorporating Outpatient Perceptions into Definitions of Quality', Journal of Advanced Nursing, 24

June 1997
'Experiencing quality - the patient’s perspective’, Total Quality Management, Vol.8(2&3)

1997
'Monitoring Quality in the British Health Service - a case study and a theoretical critique', International Journal of Health Care Quality Assurance, Vol.10(7)

1999
‘The Quantification of Patient Satisfaction’, in Davies, H T O, Neilson, A and Malek M (eds) Managing Quality and Controlling Costs: Strategic Issues in Health Care Management, (Chap. 6, pp68-88), Ashgate Publishing (in press)

Nov. 2002
“The reconfiguration of the higher education experience and its implications for 

              work based  learning (WBL)” (with Paul Haslam)



Paper presented to:
European Conference on E-Learning (ECEL 2002)


 
Brunel University, 4th-5th November


published in:


MCIL(2002),European Conference on e-Learning, [pp. 85-93]

MCIL, Reading [ISBN 0-9540488-8-1]

Nov. 2002
“Building a hybrid model of support for a new community of practice in the public 

sector” (with Paul Haslam)



Paper presented to:
European Conference on E-Learning (ECEL 2002)


 
Brunel University, 4th-5th November


published in:



MCIL(2002),European Conference on e-Learning, [pp. 105-114]

MCIL, Reading [ISBN 0-9540488-8-1]
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Nov. 2002
“Developing new communities of practice in local authorities in the UK: a case 

             study of para-information professionals”(with Paul Haslam, Meg Hart)


 
Presented to:



International Conference on Information and Communication Technologies in 

            Education (ICTE), Badajoz (Spain), 13th-16th November



published in: 


A.Méndez Vilas, J.A.Mesa Gonzáles and I.Solo de Zaldívar 
Maldonaldo (2002), Educational Technology- International 
Conference on ICT’s in Education [Vol. I, pp. 464-68] 

(Badajoz, Junta de Extremadura, Consejería de Educación, Ciencia y 
Tecnología) 


ISBN:Collección: 84-95252-76-0 ISBN:Tomo: 1-84-95251-77-9

Nov. 2002
“The role of Virtual Learning Environments in Delivering Mass Higher
                          Education in the UK”


 
 Presented to:



International Conference on Information and Communication Technologies in 

            Education (ICTE), Badajoz (Spain), 13th-16th November



published in: 


A.Méndez Vilas, J.A.Mesa Gonzáles and I.Solo de Zaldívar 
Maldonaldo (2002), Educational Technology- International 
Conference on ICT’s in Education [Vol. III, pp. 1741-45] 

(Badajoz, Junta de Extremadura, Consejería de Educación, Ciencia y 
Tecnología) 


ISBN:Collección: 84-95252-76-0 ISBN:Tomo: 1-84-95251-77-9

March, 2003
“The utilisation of qualitative methodologies in Work Based Learning 

              [WBL]” (with Tim Friesner)



Paper read to European Conference on Research Methods 


            
(ECRM2003) Reading University, UK, 20-21st March

Nov. 2003 
“’I found it on the web’-some reflections on E-learning, plagiarism and 
                         poor academic practice” (with Tim Friesner)



 Paper read to 2nd European Conference on E-Learning (ECEL2003) 

            Glasgow Caledonian University, UK, 6th-7th November

Nov. 2003
“Free e-learning for the Greater China Region: a cultural analysis of the 
                         Marketing Teacher experience” (with Tim Friesner)



 Paper read to 2nd European Conference on E-Learning (ECEL2003) 

             Glasgow Caledonian University, UK, 6th-7th November

March. 2004 
“Plagiarism and Poor Academic Practice – A Threat to the Extension
                         of e-Learning in Higher Education?” (with Tim Friesner)



Electronic Journal of eLearning, Vol 2(1), March

                        http://www.ejel.org/issue-current.htm
March. 2004 
“A Cultural Analysis of e-Learning for China” (with Tim Friesner)



Electronic Journal of eLearning, Vol 2(1), March

                        http://www.ejel.org/issue-current.htm
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CONFERENCES

Conference Papers/Public Lectures

Mar 1970
'Anticipatory socialisation into the ideology of science : the initial stages of occupational choice', The Sociology of Science Study Group, British Sociological Association, UMIST

1974
'Potential Demand for part-time Degree Courses in the  Social Sciences', The Inter-Collegiate Conference on part-time degrees in the Social Sciences, Leicester Polytechnic

Sept 1983
'Adding Structure to CBM BASIC without a COMAL interpreter', 2nd Commodore Education Conference, Chelsea College, University of London

Mar 1985
'Women and Health: A sociological perspective', Charles Freer School of Nursing, Leicester

Mar 1985
'Gender Differences in the Acquisition of Computing Skills amongst Social Science Undergraduates', 1st International Conference of Computers in Institutions of Higher Education, U.N.A.M. (Universidad Nacional Autonoma de Mexico), Mexico City

Mar 1990
'Una interpretación de «eficiencia» en los Servicios Públicos' [Interpreting «Efficiency» in the Delivery of Public Services], Postgraduate Seminar, Facultad de Ciencias Politícas y Sociologia, Universidad Complutense de Madrid

1993
'Establishing a Health Education Knowledge Base' (with Dyson S), Healthcare Computing, Harrogate

1994
'Improving Out-Patient clinic waiting times - Methodological and Substantive Issues', 2nd International Conference: Strategic Issues in Health Care Management (Setting Priorities in Health Care), University of St. Andrews

1994
'Information Technology Training for Health Professionals - a Baptism of Fire ?' with Dyson S, Healthcare Computing, Harrogate

Aug 1994
'Nursing for Change: Comparative research into the orientations and values of  Project 2000 diploma and undergraduate student nurses' (with Sweeney J & Pleasance P), International Nursing Conference:Nursing Today and Tomorrow:Enhancing Knowledge and Skills, University of Ulster, Coleraine

Sept 1994
'Improving the Quality of Outpatient Services in the British National Health Service - some policy considerations', European Group of Public Administration: Quality and Productivity in the Public Services, Bad Tatzmannsdorf,Austria

1995
'Implementing Monitoring Systems for Out-Patient Clinics- the contribution from IT' (with Dyson S), Healthcare Computing 1995, Harrogate

1995
'Low Technology Software in Community Health Professional Education", (with Dyson S) Healthcare Computing 1995, Harrogate

Apr 1995
'An ecological approach to TQM - a case study from NHS Outpatient clinics', 1st World Congress for Total Quality Management, Sheffield Hallam University

Apr 1995
'Improving the Quality of NHS Outpatient Clinics - the applications and Misapplications of TQM, International Perspectives on Health Care Evaluation: An exploration of current issues and strategies, North East Wales Institute, Wrexham
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July 1995
'Teaching Statistics to Social Science Students by utilising survey analysis packages (TURBOSTATS)', Royal Statistical Society International Theme Conference (RSS95) "Communicating Statistics", University of Wolverhampton

July 1995
'Monitoring Quality in the British Health Service - a case study and a theoretical critique', 23rd International Congress International Institute of Administrative Sciences, Dubai, United Arab Emirates

Sept 1995
'Measuring Perceptions of Quality of Public Services', European Group of Public Administration: Quality and Productivity in the Public Sector, Erasmus University, Rotterdam

1996
'Measuring Perceptions of Quality in NHS Clinics using the SERVQUAL Methodology', Healthcare Computing 1996, Harrogate

Mar 1996
'Incorporating Outpatient Perceptions into Definitions of Quality', RCN Research Society Annual Nursing Research Conference, Civic Centre, Newcastle-upon-Tyne

Apr 1996
'Outpatient Satisfaction in the UK and Finland- A comparative study utilising the SERVQUAL methodology' (with Pirkko Vartiainen, University of Vaasa, Finland), 1st Biennial International Nursing and Midwifery Conference, Heriot-Watt University, Edinburgh

Jan 1997
'The analysis of questionaire data: methods and problems of scaling', Postgraduate Research Seminar, Leicester Business School, De Montfort University
June 1997
'Experiencing quality - the patient’s perspective', 2nd World Congress in Total Quality Management, Sheffield Hallam University

Sept 1997
'Measuring the quality of outpatient clinics by utilising the SERVQUAL methodology', 2nd Institute of Mathematics and its Applications Conference: Quantitative Modelling in the Management of Health Care, University of Salford

Sept 1997
'Have we seen you before ? - some reflections on customer care and personnel flexibility in the public sector', European Group of Public Administration (Permanent Study Group 3: Flexibility of Staffing and Personnel Systems in the Public Services), Public Management Centre, University of Leuven, Belgium

March, 1998
“Groups and Groupworks in Public Administration”

 

(with Lynton Robins, John Greenwood)



Paper presented to:21st National Conference on Teaching Public 



            Administration,Colorado Springs, March

April 1998
‘The Quantification of Patient Satisfaction’, 3rd International Conference, Strategic Issues in Health Care Management, University of St. Andrews



Published in :  



Davies, H.T.O., Malek, M., Neilson, A. and Tavakoli, M. (eds) (1999), 


           Managing Quality  and  Controlling Costs:Strategic Issues in Health Car
                       Management pp. 68-88, Ashgate Publishing, ISBN 0 7546 1004 7

Sept,2000
“Creating a virtual learning environment” (with Paul Haslam)



Paper presented to: On-line Learning Euro 2000



Gloucester Business School, Cheltenham and Gloucester College
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June, 2001   
“Development of Partnerships for the education of para-


information Professionals - a case study from the Hampshire, UK region”



(with Shirley Thorne and Malcolm Cole, Hants CC)



Paper presented to:



7th International Conference: Public and Private Partnerships - 


            The Enterprise Governance, University of Twente, Enschede,


            Netherlands

Sept. 2002
“How Business Students Learn” (with Paul Haslam)



Paper presented to: 1st Annual Learning and Teaching Conference


 
Bristol Business School, 24-25th September

Sept. 2002
“Developing a Community of Practice in Local Authority Information Workers”


 
(with Paul Haslam)


 
Paper presented to:1st Annual Learning and Teaching Conference


 Bristol Business School, 24-25th September

Nov. 2002
“The reconfiguration of the higher education experience and its implications for 

            work based  learning (WBL)” (with Paul Haslam)



Paper presented to:
European Conference on E-Learning (ECEL 2002)


 
Brunel University, 4th-5th November


published in:


MCIL(2002),European Conference on e-Learning, [pp. 85-93]

MCIL, Reading [ISBN 0-9540488-8-1]

Nov. 2002
“Building a hybrid model of support for a new community of practice in the public 

sector” (with Paul Haslam)



Paper presented to:
European Conference on E-Learning (ECEL 2002)


 
Brunel University, 4th-5th November


published in:



MCIL(2002),European Conference on e-Learning, [pp. 105-114]

MCIL, Reading [ISBN 0-9540488-8-1]

Nov. 2002
“Developing new communities of practice in local authorities in the UK: a case 

             study of para-information professionals”(with Paul Haslam, Meg Hart)


 
Presented to:



International Conference on Information and Communication Technologies in* 

            Education (ICTE), Badajoz (Spain), 13th-16th November



published in: 


A.Méndez Vilas, J.A.Mesa Gonzáles and I.Solo de Zaldívar 
Maldonaldo (2002), Educational Technology- International 
Conference on ICT’s in Education [Vol. I, pp. 464-68] 

(Badajoz, Junta de Extremadura, Consejería de Educación, Ciencia y 
Tecnología) 


ISBN:Collección: 84-95252-76-0 ISBN:Tomo: 1-84-95251-77-9
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Nov. 2002
“The role of Virtual Learning Environments in Delivering Mass Higher
                          Education in the UK”


 
 Presented to:



International Conference on Information and Communication Technologies in 

            Education
(ICTE), Badajoz (Spain), 13th-16th November



published in: 


A.Méndez Vilas, J.A.Mesa Gonzáles and I.Solo de Zaldívar 
Maldonaldo (2002), Educational Technology- International 
Conference on ICT’s in Education [Vol. III, pp. 1741-45] 

(Badajoz, Junta de Extremadura, Consejería de Educación, Ciencia y 
Tecnología) 


ISBN:Collección: 84-95252-76-0 ISBN:Tomo: 1-84-95251-77-9

March, 2003
“The utilisation of qualitative methodologies in Work Based Learning 

[WBL]” (with Tim Friesner)



Paper read to European Conference on Research Methods 


            
(ECRM2003) Reading University, UK, 20-21st March

Nov. 2003 
“’I found it on the web’-some reflections on E-learning, plagiarism and 
                         poor academic practice” (with Tim Friesner)



Paper read to 2nd European Conference on E-Learning (ECEL2003) 

            Glasgow Caledonian University, UK, 6th-7th November

Nov. 2003
“Free e-learning for the Greater China Region: a cultural analysis of the 
                         Marketing Teacher experience” (with Tim Friesner)



Paper read to 2nd European Conference on E-Learning (ECEL2003) 

           Glasgow Caledonian University, UK, 6th-7th November

March. 2004 
“Plagiarism and Poor Academic Practice – A Threat to the Extension
                         of e-Learning in Higher Education?” (with Tim Friesner)



Electronic Journal of eLearning, Vol 2(1), March

                        http://www.ejel.org/issue-current.htm
March. 2004 
“A Cultural Analysis of e-Learning for China” (with Tim Friesner)



Electronic Journal of eLearning, Vol 2(1), March

                        http://www.ejel.org/issue-current.htm
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EXTRA-INSTITUTIONAL ACTIVITIES

Examining
1991-94
Chief External Examiner - BA(Hons) Business Administration



(University of  Huddersfield)

1991-95
External Examiner - BA(Hons) Public Administration



           (Manchester Metropolitan University)

1994 -

External Examiner - BA(Hons) Business Administration



(University of Wales Institute, Cardiff)

Visiting Professorships

1990
Visiting Professor teaching Information Technology for Social Science students, Facultad de Ciencias Politicas Y Sociologia, Universidad Complutense de Madrid, January-March

1994
Visiting Professor teaching Quantitative Methods and Information Technology, Sekolah Tingii Manajemen Yaksi De Montfort, (De Montfort University MBA program), Jakarta, Indonesia, Summer Term

Editorial Boards

1998-2002
Member of  Editorial Advisory Board



International Journal of Health Care Quality Assurance

2003

Member of Editorial Board



Electronic Journal of E-Learning

Websites

2002

http://final-year-projects.com  (40,000 accesses in 2002-2004)

DAVID RUSH
SENIOR LECTURER

ACADEMIC & PROFESSIONAL QUALIFICATIONS

1958
BSc Honours, Birmingham University, Chemistry, 2.1

1961
MSc, Manchester University, Theoretical Chemistry

1964
PhD, Manchester University, Theoretical Chemistry

1973
MBCS

1990
CEng

PREVIOUS EXPERIENCE

Teaching

1966-69

Lecturer, Chemistry, Computing, City of London Polytechnic

1969-74

Principal Lecturer, Computing, Teesside Polytechnic

1984-86

Director of Studies, Computer Science, Portsmouth Polytechnic

1986-91
Head of Department, Mathematics and Computing, Liverpool Polytechnic

1991-to present
Part-time Tutor, Open University


1999 -01
 
Part-time Tutor, University of Southampton
Other

1974-77
Head of Computer Services, Teesside Polytechnic

1977-84
Head of Computer Services, Portsmouth Polytechnic

1978-1982       Member of Social Science Research Council, Computing Committee

May 1980
Member of British Council visiting party to Indian Institute of Technology, 
New Delhi

KING ALFRED'S COLLEGE

Position

1992-95
Lecturer in Computing

1995 -
Senior Lecturer in Computing

Current Teaching Areas


Business Management with Business Computing

Internal Responsibilities

1993 – 2000

Programme Leader BSc Human Centred Computing and Field Leader for Computer Studies

Feb 2000 – Sep 2001 
Chair of School Quality Committee, School of Management and Social Sciences

DAVID RUSH
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Sep 2001 – present 
Chair of School Quality Committee, School of Social Sciences

Jan 2002 – present
Convenor for Meeting of Chairs of School Quality Committees

Current Membership of Major Committees

Feb 2000 – present
Member Academic Standards Committee

Other College Work

Chairing various internal validation panels.  In particular in the two academic sessions 2000 –2002, I have chaired internal validation panels for programmes in American Studies and Screen Production

RESEARCH

Specialist Academic Interests


Artificial Intelligence applied to teaching


Human Computer Interaction


Database Systems


Information Systems

Research Undertaken


My recent research has concentrated on the area of effective web design.  The College Learning and Teaching Committee has funded an assistant to work, under my direction on the production of a web site to support the College’s teaching in this area.

PUBLICATIONS

Articles

1967
‘Scaling and the Virial Theorem’, Rush D et al, J Phys Chem 67, 2494-2495

1967
‘Vibrational Disequilibrium in Chemical Reactions’ Rush D et al, Eleventh International Symposium on Combustion 11, 13-21

1968
‘Vibrational Levels of a Diatomic Molecule’, Trans Faraday Society 64, 2013-2016
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1968
‘Estimations of Steric Effects of the Vibrational Bands of Characteristic Groups’, Rush D et al, Chemistry and Industry 50, 1766-1767

1975
‘The Structure of Computer Software for Education’, Proceedings of The 2nd World Conference on Computers and Education, vol 3, pp 823-826 (Lecarme O & Lewis R eds), North Holland/American Elsevier

1981
‘Advising Advisors - How should we train Advisory Staff?’ IUCC Bulletin vol 3, 109-112

1985
‘Expert Systems - As Expert as Accountants?’, with Arnold M E & Gambling T E, Management Accounting, Oct, pp 20-22

1986
‘Software Engineering’, with Leonard G, Manns T & MacDonald J, Putting Intelligence into Software Engineering Training, Barnes D & Brown P (eds), Peter Peregrinus

1987
‘An Expert System Approach to the Appraisal of Accounting Software’, with Arnold M, Management Accounting, Jan pp 30-36

1988
‘A Dialogue Processor on the IBM PC’ with Whalley J S, The Research and Academic Users’ Guide to the IBM Personal Computer vol 2, OUP pp 28-36

1989
‘Artificial Intelligence Techniques Applied to Quality Control Training’, Rush D et al, Final Report of a TA funded project

DAVID RUSH
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CONFERENCES

Conference Papers/Public Lectures

1975
‘Experience with ALGOL 68’, University of Liverpool

1975
‘The Structure of Computer Software for Education’ with Patmore K & Simpson D, The Second World Conference on Computers and Education

1980
Three papers presented at the Indo-British Conference on Computer Facilities Management in New Delhi, India

1981
‘Advising Advisors - How should we train Advisory Staff?’ at the IUCC/SSRC Workshop on Advisory and Guidance Services for Computer Users, Sheffield University

1986
‘The Application of AI Techniques to Software Engineering’, with Leonard G & MacDonald J, The AI Europa 86 Conference, Wiesbaden

1987
‘Learning to use Z’, with Leonard G & MacDonald J, International Conference on Skilled Behaviour, University of Sussex

1988
‘An ITS for the Formal Specification Language Z’, with Leonard G & MacDonald J, Fifth International Conference on Technology and Education, Edinburgh

1989
‘Using Expert Systems to Tutor on Statistical Process Control’, Rush D et al, Workshop on Computer Aided Learning in Electronics, Liverpool

1989
‘Computer-Based Training in Statistical Quality Control’, Rush D et al, COMADEM 89 International, Birmingham

1989
‘AI Assisted IV in the Teaching of Psychomotor Skills’, with Shelton T, Pountney D C, Edwards P A & Williams D, British Assoc of Sports Science Conference, Bangor

1990
‘Design and Development of an AI Assisted IV System for the teaching of Psychmotor Skills’, with Shelton T, Pountney D C, Edwards P A & Williams D, The Ergonomics Society Conference, Leeds

1991
‘Expert Systems and Sport’, Invited lecture at Second International Conference on Sport, Leisure and Ergonomics

1992
‘Hypermedia and the Teaching of Computer Science’, with Davis H, Hall W, Hutchings G & Wilkins R, Conference on Education Technology and the Teaching of Computer Science, University of Kent

1995
‘Do we need Hypermedia and Books in Engineering Education’, Hypermedia in Sheffield 95, University of Sheffield

EXTRA-INSTITUTIONAL ACTIVITIES

Examining

1988-91
External Examiner, Teesside Polytechnic

1988-91
External Examiner, North Staffordshire Polytechnic

1994-98
External Examiner, Southampton Institute of Higher Education

	King Alfred’s Winchester Business Management Group: Research and Consultancies

	(Start date:  1st May, 2001 being the date after the completion of the last Research Assessment Exercise)     Updated to: 7th November, 2003

	 
	 
	 
	 

	 
	Activity 
	Staff
	Title 

	Consultancies

	CON
	Consultancy
	Eric Bodger
	S & SE Hampshire Magistrates' Benches Performance Development Group

'Court Users Satisfaction' survey instrument

	CON
	Consultancy
	Eric Bodger
	S & SE Hampshire Magistrates' Benches Performance Development Group

New questionnaire for Court Users (n of responses increased by 30% as a result)

	CON
	Consultancy
(February, 2002)
	Paul Haslam; 
Prof. Mike Hart
	QAA Preparation: Basingstoke College of Technology (Computing staff)

	CON
	Consultancy
(March, 2002)
	Paul Haslam; 
Prof. Mike Hart
	QAA Preparation: Basingstoke College of Technology (Engineering staff)

	CON
	Consultancy
	Tim Friesner;

Chris Grover;

Dr. Paul Sheeran
	'What do undergraduate students need from their local theatre'

(for Theatre Royal, Winchester)

	CON
	Consultancy
	Jane Fairclough
	‘Evaluation of the Millenium
Lectures’
(with Martin Brennan, Celia
Harris)

	CON
	Consultancy
	Jane Fairclough
	‘Evaluation of the European Social
 Fund RURAL project’

(2000-2001)

Winchester Area Community

Action


	CON
	Consultancy
	Jane Fairclough
	‘Preparation of the NFDC Cultural
Strategy’

New Forest District Council

	CON
	Consultancy
	Professor Mike Hart
	'Challenge' assessor: Best Value of Democratic Process review for

Hampshire County Council

	CON
	Consultancy
	Chris Grover

Tim Friesner
	'Winchester Tourism: Business Satisfaction Survey' . For Winchester Tourism, Winchester City Council.

	CON
	King Alfred's Fellowship (Higher Education Initiative Fund)

July,2002
	Professor Mike Hart
	'Formulation of an internal communications strategy for Hants County Council'

for Hampshire County Council

	CON
	Consultancy
	Dr. Loykie Lomine
	Resource Guide on Sports Tourism for the LTSN Hospitality-Leisure-Sport-Tourism

	CON
	King Alfred's Fellowship (Higher Education Initiative Fund)

2002-03
	Dr. Loykie Lomine
	‘Helping Winchester Further Develop their Town Twinning Scheme’


 

	
Publications

	PUB
	Book publication

2001
	Dr. Paul Sheeran
	Cultural Politics in International Relations (Ashgate, 2001)

 

	PUB
	Contracted book
(co-author)
	Dr. Paul Sheeran
	International Political Economy of Investment Bubbles 
 

	PUB
	Journal article

2001
	Dr. Loykie Lomine
	'Addressing Interdisciplinarity: An example from the Field of Tourism Management, University of Gloucestershire' 

Journal of Learning & Teaching, 6(1): 33–35

	PUB
	Journal article

2001
	Dr. Loykie Lomine
	'Leisure Studies, Leisure Students and Interdisciplinarity: Teaching Challenges and Opportunities'
LSA Newsletter No59, July 2001: 14–16

	PUB
	Journal article

2002
	Dr. Loykie Lomine
	'Designing More Inclusive Forms of Assessment & Integrating Disability Issues into the Curriculum'

 LINK: Journal of the LTSN in Hospitality, Leisure, Sport & Tourism, Oxford Brookes: LTSN, 3:22-24

	PUB
	Journal article

2002
	Dr. Loykie Lomine
	'Pre-empting the Impacts of the New Disability Legislation on Teaching and Learning in Higher Education, University of Gloucestershire'

Journal of Learning & Teaching,  7(1): 11-12

	PUB
	Journal article

2002
	Dr. Loykie Lomine
	'Online Learning and Teaching in Hospitality, Leisure, Sport and Tourism: Myths, Opportunities and Challenges'

Journal of Hospitality, Leisure, Sport & Tourism Education, 1(1), April

Available at:
http://www.hlst.ltsn.ac.uk/johlste/vol1no1/practice/contents.html

	PUB
	Journal article

2003
	Dr. Loykie Lomine
	'Hospitality, Leisure, Sport and Tourism in Higher Education in France'

Journal of Hospitality, Leisure, Sport & Tourism Education 2(1), April

Available at:
http://www.hlst.ltsn.ac.uk/johlste/vol2no1/practice/contents.html
 

	PUB
	Article

(Accepted for publication)
	Dr. Loykie Lomine
	‘Travel & Tourism in the Augustan Society (44BC-AD68)’ in Walton, J. K. (ed.)
Tourism: Conflicts and Histories, Channel View Press

 

	PUB
	Journal
Article
2004


	Prof Mike Hart and

Tim Friesner
	‘Plagiarism and Poor Academic Practice- A Threat to the Extension of e-Learning in Higher Education?’

Electronic Journal of eLearning, Vol. 2(1)


	PUB
	Journal
Article
2004


	Tim Friesner and Prof. Mike Hart
	‘A cultural analysis of e-Learning for China’

Electronic Journal of eLearning, Vol. 2(1)


	 Conference Papers

	PAP
	Conference Paper-

7th International Conference:   Public and Private Partnerships- The Enterprise Governance.

University of Twente, Enschede, Netherlands

 6-9 June, 2001
	Mike Hart

Shirley Thorne (Hants CC)
Malcolm Cole

(Hants CC)
	'Development of Partnerships for the   education of Para-Information     Professionals – a case study from the Hampshire, UK region'

 

 

	PAP
	Conference Paper-
2nd Annual Colloquium on Nonprofit, Social and Arts Marketing,

London Metropolitan University
18th Sept, 2002 
	Tim Friesner

Chris Grover

Dr. Paul Sheeran
	‘What do undergraduate students need from their local theatre?’

	PAP
	Conference Paper-

Bristol Business School Teaching and Learning Conference

Bristol

24th-25th September, 2002
	Mike Hart

Paul Haslam
	'How Business Students Learn'

 

 

 

 

 

 

	PAP
	Conference Paper-

Bristol Business School Teaching and Learning Conference

Bristol
24th-25th September, 2002
	Paul Haslam

Mike Hart
	'Developing a "Community of Practice" in Local Authority information workers'

 

 

 

 

 


	PAP
	Conference Paper-

European Conference on e-Learning

Brunel University, Uxbridge

4-5 November 2002
	Paul Haslam

Mike Hart
	'Building a hybrid model of support
 for a new community of practice in 
 the  public sector' in
 MCIL(2002),European Conference
 on  e-Learning [pp. 105-114] 
 MCIL. Reading
 [ISBN:0-9540488-8-1]


	PAP
	Conference Paper-

European Conference on e-Learning

Brunel University, Uxbridge

4-5 November 2002
	Mike Hart

Paul Haslam
	'The reconfiguration of the higher education experience and its implications for work-based learning [WBL]' in 
 MCIL(2002),European Conference on 
 e-Learning [pp. 85-93] 
 MCIL. Reading [ISBN:0-9540488-8-1]
To be published in:
Electronic Journal of E-Learning,Vol. 1 (2003) 

	PAP
	Conference Paper-

International Conference on Information and Communication Technologies in Education (ICTE 2002)

Badajoz, Spain
13-16th November
2002
	Mike Hart
	'The role of Virtual Learning Environments in Delivering Mass Higher Education in the UK' in A.Méndez Vilas, J.A.Mesa Gonzáles and I.Solo de Zaldívar Maldonado(2002)
Educational Technology - International Conference on ICT's in Education
[Vol III, pp. 1741-45]
(Badajoz, Junta de Extremadura, Consejería de Educación, Ciencia y Tecnología)
ISBN:Colleccíon: 84-95251-76-0 ISBN:Tomo:1-84-95251-77-9
	 

	PAP
	Conference Paper-

International Conference on Information and Communication Technologies in Education (ICTE 2002)

Badajoz, Spain
13-16th November,2002
	Paul Haslam

Mike Hart

Meg Hart
	'Developing new communities of practice in local authorities in the UK: a case-study of para-information professionals' in A.Méndez Vilas, J.A.Mesa Gonzáles and I.Solo de Zaldívar Maldonado(2002)
Educational Technology - International Conference on ICT's in Education
[Vol 1, pp. 464-68]
(Badajoz, Junta de Extremadura, Consejería de Educación, Ciencia y Tecnología)
ISBN:Colleccíon: 84-95251-76-0 ISBN:Tomo:1-84-95251-77-9
	 


	PAP
	Conference Paper-

2nd European Conference on Research Methodology for Business and Management Studies

Reading University
20-21st March,2003
	Prof. Mike Hart

Tim Friesner
	'The utilisation of qualitative methodologies in Work Based Learning [WBL]'
in D. Remenyi and A.Brown(2003)
2nd European Conference on Research Methodology for Business and Management [pp.197-204]
MCIL,Reading [ISBN:0-9540488-9-X] 
	 

	PAP
	Conference Paper-

2nd Global Conference- Virtual Learning and Higher Education

Mansfield College, Oxford 
12-13th September, 2003
	Dr. Loykie Lomine
	' "I'm a virtual lecturer but I need real help":Professional challenges and pedagogical opportunities'
	 

	PAP
	Conference Paper
2nd European Conference on e-Learning

Glasgow Caledonian University
6th-7th Nov, 2003
	Prof. Mike Hart

Tim Friesner
	'"I found it on the web"-some reflections on e-learning, plagiarism and poor academic practice'
	 

	PAP
	Conference Paper
2nd European Conference on e-Learning

Glasgow Caledonian University
6th-7th Nov, 2003
	Tim Friesner

Mike Hart
	'Free e-learning for the Greater China Region: a cultural analysis of the Marketing Teacher experience.'
	 

	PAP
	Conference Paper
2nd European Conference on e-Learning

Glasgow Caledonian University
6th-7th Nov, 2003
	David Rush
	'Using the Web for teaching - old problems in a new guise'
	 


 

	
Professional Activity
	 

	PRO
	Access co-ordinator for Business
	Christine Grover
	HAVA (Hants Access Validating Agency) 
 
	 

	PRO
	Member of Editorial Board
from January, 2003
	Prof. Mike Hart
	Electronic Journal of E-Learning
 
	 

	PRO
	Member of Organising Committee
	Prof. Mike Hart
	European Conference on e-Learning
[ECEL 2003]
 
	 

	
	
	
	
	


 

	Teaching and Learning Research (KAC Teaching and Learning Committee)
	 

	TLR
	Investigation conducted Autumn 2001
	Professor Mike Hart
	‘How Business Students Learn’
 
	 

	TLR
	Study programme to produce a set of recommended guidelines for web page design

2001-2002
	Dr. David Rush
	‘Web Design Study’
	 


	
PhDs awarded
	 

	 
	PhD
	Peter Crossley
	'Historical Aspects of Municipal Accounting in Winchester'

University of Southampton
Awarded, April 2003
	 


	
PhDs in progress
	 

	 
	PhD
	Chris Grover
	‘Satisfying the demands of the new Victorian middle class in a county town; the Suburban Development of Winchester from 1871 to c1903’.

University of  Southampton
	 

	 
	PhD
	Mike Davies
	'Developments in the executive flights market'
	 


 

� * indicates lecturer not directly involved with Programmes in Business and Management
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