Learning Log Analysis: Analysing Data That Records Reflection and Experiential Learning.

Tim Friesner

Senior Lecturer in Marketing

Business and Management

University College Chichester 

College Lane

Chichester

West Sussex

PO19 6PE

t.friesner@ucc.ac.uk
Mike Hart

Professor of Business and Informatics

Business Management Group

University College Winchester

Sparkford Road

Winchester

SO22 4NR

mike.hart@wkac.ac.uk
This paper recommends an approach for interpreting data recorded in learning logs. The analysis is based upon original research conducted during 2004. Six marketing managers working in British Theatres were recruited to record marketing planning activity in a reflective journal over an eight-week period. Some contextual data was also collected using a simple survey containing a number of focused questions. All six logs had an identical, prescribed structure. The respondents generated rich data that forms the basis of the Learning Log Analysis recommended by this paper. Six case studies were generated as a result of the six logs. The completed learning logs were analysed. Since such a longitudinal approach to recording marketing planning using learning logs is untested, there is no coherent precedent for analysing the data. The analytical approach devised from this research, was based upon a hybrid of:

Content Analsyis

Content analysis was applied (Roberts (2000), Potter and Levine-Donnertstein (1999), Neumann (1989), Lacty and Johnson (1994) and Krippendorff (1980)). Provalis Research Simstat and Wordstat V4.0 were used to perform the content analysis. Data from log entries and contextual surveys were converted to MS-Word. Analysis of the data was undertaken and the results were presented in a number of forms including key-word-in-context, as well as a variety of cross tabulations.

Case Study Analysis

Case study analysis was undertaken (Kulthau (1988, 1999), Yin (1994) Stake (1995), Ragin and Becker (1992) and Jaunch et al (1980)). The accounts in the log entries were analysed in greater depth. They were reviewed in much more detail in order to ascertain themes and key points for further investigation.

Narrative and Storytelling Analysis

Narrative and storytelling analysis was used (Markee (2000), Norrick (2001, 2000) Bruner (1987), and Chatman (1978)). This approach offered a formalistic interpretation of data (Scwab 1964). The researchers read all logs from start to finish. Core themes were identified. Issues that influence the responses were considered and isolated wherever possible. For example the gender of the respondent that recorded the story, versus the gender of the researcher that interpreted the story were evaluated. The impact of any interaction or rapport between respondents and researchers was also considered.

The original research project aimed to record reflection and experiential learning in the field. However, this paper summarises the findings, experiences and recommendations of the researchers after having analysed the logs, and offers practical advice to others that may wish to conduct Learning Log Analysis in the future.

