Can we measure excellence in business studies education?
Quality Management has traditionally used models such as an input-process-output model or a fitness-for-purpose model (as recently deployed in the QAA round of inspections of teaching quality). Conventional models of quality tend to concentrate upon process rather than output and are inherently probabilistic (it is assumed that in the long run quality inputs subject to quality processes with generate quality outputs)
Concerns about quality increasingly focus upon the inculcation of a culture of excellence, a term which appears instantly intuitive but which is remarkably elusive to define and even more difficult to measure.

This paper takes a radical approach to the measurement of the culture of quality by developing the concept of an ‘intelligently mediated boundary exchange’ (IMBEX) An IMBEX occurs when a transaction occurs at the conclusion of a process (e.g. correct exit of a loop in programming).
The concept of IMBEX is elaborated by using a variety of scenarios from the interaction of ‘systems’ in everyday life.  It is then hypothesised that the number, status and peer-recognition of IMBEXes can be utilised as a metric for the measurement of a culture of excellence in business studies education.

This paper has its roots in an FDTL5 initiative (QUBE – Quality in Business Education) being undertaken by ay a consortium of six UK business schools headed by the Cass Business School, London.

