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Quality enhancement

How has the session been?

Give your views on the session

Very Good

OK

Not So Good

These things would make session 
better

Other topics to discuss like this
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8.UK business schools seek 
multiple accreditations (one 
has 19), all seeking similar 
and overlapping 
information. Should a school 
develop a shared electronic 
infras-tructurefor this, 
which is kept continually up 
to date, as near-
automatically as possible?

Expected versus (a) Meaning (b) Implications

actual student
experience

S
tart H

ere
1. T

his is a “dialogue sheet”
–

a 
table top thinking tool for sharing 
and exchanging thoughts and 
ideas.
2. In a “good dialogue”

w
e use 

and evolve on each others 
thoughts –

rather than 
presenting the “w

inning”
argum

ents.
3.T

here are several tasks and 
questions on the sheet of paper 
in front of you. T

here are also 
lots of space w

here you can 
briefly sum

m
arise the view

 of the 
group and/or w

rite very short 
sum

m
aries of the dialogue.

4. T
he dialogue sheet is your 

note pad. W
rite on it, m

ake 
sketches and draw

ings, spill 
som

e coffee or tea.--

5. C
onsensus is not 

necessary –
but all opinions 

should be listened to and 
m

ade visible in the notes
6. T

he one closest to a task 
or question reads it out loud 
–

and w
rites the notes

7. In the m
iddle there is a 

“reflection space”
–

here 
you can w

rite dow
n 

observations you m
ake or 

insights you have or are 
struck w

ith during your 
w

ork. 
8. If a question is difficult or 
seem

s strange, skip it and 
m

ove on. It m
ay be 

addressed later on, if there 
is tim

e and it feels right.

Mintzberg’s (a) Meaning (b) Implications

attack on the 
MBA

Excellence:     (a) Meaning (b) Implications

more heat
than light?

Income Ratio         (a) Meaning (b) Implications

research : teaching 
Does EFQM’s(a) Meaning (b) Implications

Excellence model
suit business
schools?

Competencies: (a) Meaning (b) Implications

the dead end?
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10.One of the key tasks 
of every business school is 
to prepare students not 
only as effective managers, 
but also as effective 
consumers. Why is it that 
business schools 
internationally tend to be 
poor at their internal 
treatment of students-as-
consumers?

9.As tuition fees and 
competition increase, 
students will seek an 
enhanced learning 
experiences. 

What approaches to 
student support can play 
a central role in 
achieving this?

Leadership(a) Meaning (b) Implications

versus
management

Pedagogy  (a) Meaning (b) Implications

is an art and
a science

Use this space to 

create your own 

questions, 

deepenings, 

explanations

Quality assurance

2. “Research rather than teaching 
excellence is the key to career 
success.”
Is this why there are so many 
barriers to successful pedagogic 
innovation in business schools?

3. Read the words on  the 
border. You each select one of 
the words/phrases individually, 
then decide the one(s) for team 
discussion. The team member 
nearest that word leads a 
discussion on the word.

4. “Compared to any other 
discipline, UK Business Schools are 
amongst the most competitive with 
each other. One result is that Business 
Schools have failed to harness their 
COLLECTIVE strength in both 
teaching and research. By contrast 
the medical profession, faced with the 
same problem 20 years ago, decided 
to collaborate and as a result has 
gained resources, not least  from the 
business discipline”.

1. Exam
ine the diagram

 above

Definitions:

Extraordinary = rem
arkable, unusual

Satisfactory = sufficient, convincing

Unsatisfactory = inadequate, weak

How well does this m
odel describe past, 

present and future regim
es for 

quality m
anagem

ent in UK 

business schools?
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