	Guide to Citing Internet Sources

If you save this document to disk as a text file , formatting will be lost. This includes italics. As this will change the presentation of some of the examples you are recommended to view this document on this web page first and note where italics are used. 
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	Introduction


	The recommendations in this document follow best practice in referencing electronic resources.

If you are providing work for publication please follow the guidelines for authors issued to you by your publisher. These may differ from the guidelines set out here. 

·      Appendix A - How to find out the URL of a document 

·      Appendix B - Finding out other bibliographic details

·      Appendix C - Citing electronic sources not on the Internet

·      Appendix D - Glossary 

·      Appendix E - Summary of citation formats for Internet sources

The basic rules below may be customised for any standard citation style; the examples in this document use the Harvard style. 

Go to the Harvard System for a guide to citing printed sources, and an explanation of the Harvard style. This document also explains how to refer to the cited document within the body of the text using the author-date method. 

The recommended method for citing Internet sources is to make use of the document's URL (Internet address). 

In the citation, the URL should be split at the end of a line only after the forward slashes in the address. No further punctuation, such as hyphens, should be added, nor should the case of any characters in the address be altered. (See Appendix B for information on how to find out the URL of a document and what a URL is). 

This document mainly deals with citing information found on the Internet. For other electronic sources, see Appendix C.






	Individual works


	Author's/Editor's SURNAME, INITIALS., Year. Title [online]. (Edition). 
Place of publication: Publisher (if ascertainable). 
Available from: URL [Accessed Date].

Example: 

HOLLAND, M., 2004. Guide to citing Internet sources [online]. Poole, Bournemouth University. Available from: http://www.bournemouth.ac.uk/library/using/guide_to_citing_internet_sourc.html [Accessed 4 November 2004].

Write "No date" when the electronic publication date is not available. 

The term "online" in brackets indicates the "type of medium" and is used for all Internet sources. For other types of medium see Appendix C. 

The "Accessed Date" is the date on which you viewed or downloaded the document. This allows for any subsequent modifications to the document common with this medium of communication. 

The term publisher is used here to cover both the traditional idea of a publisher of printed sources, as well as organisations responsible for maintaining sites on the Internet, such as Bournemouth University.

Much information is put up on the Internet by organisations without citing a specific author. In such cases, ascribe authorship to the smallest identifiable organisational unit (this is similar to the standard method for citing works produced by a corporate body). 

Example: 

USER GLOSSARY WORKING GROUP, 1986. Internet user' glossary [online].
Reston, VA: Internet Engineering Task Force.
Available from: http://www.ietf.org/rfc/rfc1983.txt [Accessed 26 May 2004].

See Appendix B section 1.: Responsibility for the document, for hints on identifying the author or smallest identifiable organisational unit.






	Citing E-Journals 


	Author's/Editor's, SURNAME, INITIALS., Year. Title. Journal Title [online], volume (issue), location within host. Available from: URL [Accessed Date].

Example: 

KORB, K.B., 1995. Persons and things: book review of Bringsjord
on Robot-Consciousness. Psycoloquy [online], 6 (15). Available from:
http://psycprints.ecs.soton.ac.uk/archive/00000462/ [Accessed 20 May 2004].

The "location within host" is the equivalent of pagination used with printed sources. It should be given if the format of the document includes pagination or an equivalent internal referencing system. The specification of location should be chosen according to the following order of preference: 

1) page, screen, paragraph, or line number when these features are fixed features of the online source
(e.g. "pp. 5-21" or "5-21"; "lines 100-150)"; 

2) labelled part, section, table, etc.; 

3) any host-specific designation. 

If the document does not include pagination or an equivalent internal referencing system, the extent of the item may be indicated in terms such as the total number of lines, screens, etc., e.g. "[35 lines]" or "[approx. 12 screens]". 

With the Psycoloquy example above, volume numbers are retained whilst the part number is equivalent to an article number. 

Note that the Psycoloquy archive is available on more than one server, as well as in ftp, gopher and http formats. Hence the URL for this article could have been: 

http://psycprints.ecs.soton.ac.uk/archive/00000462/

ftp://ftp.princeton.edu/pub/harnad/Psycoloquy/
1995.volume.6/psyc.95.6.15.robot-consciousness.10.korb

http://ai.iit.nrc.ca/cgi-bin/
psycoloquy-view?psyc.95.6.15.robot-consciousness.10.korb

All these refer to the same article and all are correct. Give the URL you used to view the document. 






	Jiscmail/Listserv email lists 


	These discussion lists generate email messages which are sent directly to the subscriber. Many lists will archive the messages sent. 

References to these messages should be treated in a similar fashion to journal references; using the list name in place of the journal title and the subject line of the message in place of the article title. 

For "Available from:", use the email address of the list administrator. 

These details, together with the author, will appear in the message header. 

Author's/Editor's SURNAME, INITIALS., Day Month Year. Subject of message. Discussion List [online]. Available from: list e-mail address [Accessed Date].

Examples: 

BRACK, E.V., 2 May 1995. Re: Computing short courses. Lis-link [online]. Available from: jiscmail@jiscmail.ac.uk [Accessed 17 Jun 2004].

JENSEN, L.R., 12 Dec 1995. Recommendation of student radio/tv in English. IASTAR  [online]. Available from: LISTSERV@FTP.NRG.DTU.DK [Accessed 29 Apr 2004].

It should be noted that items may only be kept on discussion group servers for a short time and hence may not be suitable for referencing. A local copy could be kept by the author who is giving the citation, with a note to this effect. 






	Personal electronic communications (E-mail) 


	If you wish to make reference to personal e-mail messages, the following format is recommended. The "subject line" of the message is given as a title and the full date is given instead of just the year. In place of an "availability" statement, use E-mail to Recipient and include both the sender's and recipient's e-mail addresses in the reference. 

Sender's SURNAME, INITIALS. (Sender's E-mail address), Day Month Year.
Subject of Message. e-Mail to Recipient's INITIALS. SURNAME (Recipient's
e-mail address).

Example: 

LOWMAN, D. (deborah_lowman@pbsinc.com), 4 Apr 2000.
RE: ProCite and Internet Refere. e-Mail to P. Cross (pcross@bournemouth.ac.uk).




© Bournemouth University - Academic Services - University Library 2004 


	Citing Internet Sources:
Appendix A - How to find out the URL of a document


	What is a URL?


	Addresses on the Internet have a standard format known as a URL - Uniform Resource Locator. An example is: 

  http://www.reading.ac.uk/SerDepts/vl/Lib/open.html
This looks complicated but is really quite simple if looked at one section at a time. 

http:// tells your browser that the address is that of a Web server. You will also see gopher://telnet:// and ftp:// for gophers, telnet connections and ftp servers respectively. This tells the browser what type of server it is connecting to. 

www.reading.ac.uk/ is the basic address of the computer, in this case one at Reading University (ac means an academic institution, uk means it is in the UK). 

SerDepts/vl/Lib/open.html describes the particular file or Web page together with the directory it is in. Most Web pages have a file name ending.html or .htm. The above is a file called open.html in the directory /SerDepts/vl/Lib/. It is actually the opening hours of Reading University Library. 






	How do I find the URL of the document?


	With most browsers, the URL of the document you are viewing is given in a window at the top of the screen. On occasion, the URL may be too long to be completely visible in the window. In such cases, you can click on the address to produce a cursor and use the cursor keys to move to its end. 

Sometimes, different sections of the same page may have slightly different URLs. This is usually found with long pages where there is some form of contents list at the top. Clicking on a heading in the contents list takes you to the relevant part of the page. The address of such sections will end with a hash symbol (#) followed by a word, 

e.g. http://www.bournemouth.ac.uk/cgi-bin/src-index.pl#biblio
You can give this internal link address if referring to one section of a long document (journal articles are sometimes written out on single pages in this manner), although it is not essential; the main URL for the entire page is sufficient. 




	Citing Internet Sources:
Appendix B - Finding out other bibliographic details
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	Responsibility for the document


	The cited document may have named authors. In general, these are usually found at the foot of the document page. Authors of journal articles are usually cited at the beginning of the article as with paper versions. 

If no named author is given, the smallest identifiable institutional unit responsible for producing the document should be cited. This is the equivalent of the corporate body often used in standard citation styles. As with the author, it may be incorporated into the title of the page or given at the foot of the document. 

You may need to move up the hierarchy of directories of the system to which you are connected to find this information. To do this, use your own browser's "back" button, if you moved down through the structure to find the document initially, or use "back" or "return to menu" style buttons incorporated into some Web pages. Another method is to delete the section of the URL after the last forward slash in the address window at the top of the screen, then press Return. This may be repeated to move up through the directory hierarchy, 

e.g. 

http://www.bournemouth.ac.uk/service-depts/ea/prospectus/

http://www.bournemouth.ac.uk/service-depts/ea/

http://www.bournemouth.ac.uk/service-depts/

etc. 

Finally, the URL itself will often indicate the name of the institution responsible for the document in the first portion of the address (see Appendix B, part A). However, caution should be used here as this organisation may only be maintaining the document, not producing it. 






	Date of publication


	This is often given at the foot of the page with the author's name; sometimes as a "last updated" statement. If not, with the later versions of the Netscape browser, you can select Document  Info from the View menu. This will return the "last modified date" of the document you are viewing. 






	If all else fails


	If the above information is difficult to find, extra information can sometimes be found in the "source code" of Web documents. 

A Web document actually consists of the text that appears on your screen together with various "tags". These tags tell your computer how the text should appear as well as producing the hypertext links and other Web page effects. 

The source code may also contain comments including statements of authorship or latest update information which is not displayed on the screen. 

All browsers have the ability to view the source code of a Web page. This choice may be given in an "Options" menu or, in the case of Netscape, a View menu. You should choose an option similar to View source or Document source. 






	Citing Internet Sources:
Appendix C - Citing electronic sources not on the Internet
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	Individual works


	As well as finding information on the Internet, you may come across electronic or online information from sources such as CD-ROMs, disks, and commercial online services such as Dialog. The method of citing these references is given below. 

Author/editor, Year. Title [type of medium]. (Edition).
Place of publication: Publisher (if ascertainable).
Available from: Supplier/Database identifier or number (optional)
[Accessed Date] (optional).
The type of electronic medium is given in square brackets after the title. The following terms are used: 

[online] [CD-ROM] [magnetic tape] [disk] 

Examples: 

GALE RESEARCH, 1996. Encyclopedia of associations [online].
Detroit, MI, U.S.A.: Gale Research. Available from: Dialog/File 114
[Accessed 26 Apr 1996].

HAWKING, S.W, 1994. A Brief history of time: an interactive
adventure [CD-ROM]. Crunch Media.

"Supplier/Database identifier or number" is given as optional since this information may be apparent from the Publisher statement, for example with a CD-ROM product. 

"Accessed Date" is given as optional since this information is unnecessary with references from CD-ROM and disk products. However, it should be given in all cases where the source of information may later be edited or updated.






	Citing E-Journals 


	Author's, SURNAME, INITIALS., Year. Title. Journal Title [type of medium],
volume (issue), location within host. Available from:
Supplier/Database identifier or number (optional)
[Accessed Date](optional).
See Section 2: Citing E-Journals, in the main document, for notes on "location within host". 


	Citing Internet Sources:
Appendix D - Glossary
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	Address 


	There are three basic types: 

 Computer address: e.g. www.bournemouth.ac.uk
 E-Mail address: e.g. jsmith@bournemouth.ac.uk
 URL:e.g. http://www.bids.ac.uk/





	Browser


	Name given to the software mounted on your computer which searches the Internet - also called a Client. It communicates with a Serverwhich is mounted on the networked computer you connect to. 






	E-Mail


	A service that permits you to send messages or files to or receive the same from an individual or a group of people. 






	FTP (File Transfer Protocol)


	A means for transferring a file from one computer to another. Previously required special software to use it, such as Fetch on the Macintosh, although Web Browsers now have this facility. 






	Gopher


	Service for linking documents and sites on the Internet in which information is arranged in a hierarchy of menus. A fore-runner to the WWW. 






	Internet


	Also referred to as The Net. A world-wide network of networks.






	Jiscmail


	A national electronic mailing list service comprising subject-specific discussion groups. You can e-mail comments to any list you subscribe to and will automatically receive the postings of all other members of the list.






	Server


	Name given to the software on a networked computer which makes files available to the Browsers of computers connecting to it. 






	URL (Uniform Resource Locator)


	The unique address used to locate pages, sites and other resources on the Internet. Given such an address, the reference can easily be located with the Web browser software. 






	World Wide Web (The Web, WWW, W3 )


	Hypertext/hypermedia system for linking documents on the Internet.


	Citing Internet Sources:
Appendix E - Summary of Citation Formats for Internet Sources
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	Individual works


	Author's/Editor's SURNAME, INITIALS., Year. Title [online]. (Edition). 
Place of publication: Publisher (if ascertainable). 
Available from: URL [Accessed Date].
Examples: 

HOLLAND, M., 2004. Guide to citing Internet sources [online]. Poole, Bournemouth University. Available from: http://www.bournemouth.ac.uk/library/using/guide_to_citing_internet_sourc.html [Accessed 4 November 2004].

USER GLOSSARY WORKING GROUP, 1986. Internet user' glossary [online].
Reston, VA: Internet Engineering Task Force.
Available from: http://www.ietf.org/rfc/rfc1983.txt [Accessed 26 May 2004].






	Citing E-Journals 


	Author's/Editor's, SURNAME, INITIALS., Year. Title. Journal Title [online], volume (issue), location within host. Available from: URL [Accessed Date]. 

Example: 

KORB, K.B., 1995. Persons and things: book review of Bringsjord
on Robot-Consciousness. Psycoloquy [online], 6 (15). Available from:
http://psycprints.ecs.soton.ac.uk/archive/00000462/ [Accessed 20 May 2004].






	Jiscmail/Listserv email lists


	Author's/Editor's SURNAME, INITIALS., Day Month Year. Subject of message. Discussion List [online]. Available from: list e-mail address [Accessed Date]. 

Examples: 

BRACK, E.V., 2 May 1995. Re: Computing short courses. Lis-link [online]. Available from: jiscmail@jiscmail.ac.uk [Accessed 17 Jun 2004].

JENSEN, L.R., 12 Dec 1995. Recommendation of student radio/tv in English. IASTAR  [online]. Available from: LISTSERV@FTP.NRG.DTU.DK [Accessed 29 Apr 2004].






	Personal electronic communications (E-mail) 


	Sender's SURNAME, INITIALS. (Sender's E-mail address), Day Month Year.
Subject of Message. e-Mail to Recipient's INITIALS. SURNAME (Recipient's
e-mail address). 

Example: 

LOWMAN, D. (deborah_lowman@pbsinc.com), 4 Apr 2000.
RE: ProCite and Internet Refere. e-Mail to P. Cross (pcross@bournemouth.ac.uk).


