The Quality staircase
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	Score each dimension (e.g. 10, 15 such that all seven categories add up to 100)

Put the total possible in the upper box, your own perceived scores in the lower box)

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Indicate here:

	Your total score (out of 100)
	

	Major quality ‘leakages’ are:
	



	On reflection, I would:
	




Dimensions of Quality
Structural

Buildings, infrastructure, equipment, staffing numbers & 



quality (motivated, ‘staff-developed’)

Procedural

Validation, monitoring at module and course level, 



feedback and assessment, ‘external examiner’ 



documentation. Procedures in place and used

Delivered
Structured, well organised, up-to date, course metrics, relevance to student need

Perceived

Module evaluation (interim and final), NSS data,
                              informal student reaction

Documented

Subject review, annual course monitoring data, good 
        


audit trails
Attested

Institutionally or nationally recognised (Teaching 



Fellowship), League table, recognition accorded
Transformed

Innovative; engaged, committed and enthusiastic 



students, research-led, pedagogically innovative, 



reflective
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