E-Learning for business– a strategic avenue of research in the Business Management group

A stock taking

The Business Management group at University College, Winchester has developed in size and portfolio from some 2-3 business staff in 1995 to 15 staff (12.8 FTE) plus part-time support in 2004.  Like the subject matter, the group has always been diverse and one significant source of growth has been the absorption of previous teaching groups/programmes into the group (notably Computing, Mathematics, Geography).  A principal focus of the work of the group has been the design and delivery of a suite of business courses at single honours, combined honours, foundation level and latterly Master’s level.  The group has traditionally operated at a high level of SSR (often in excess of 30:1).  Rapid course development and associated quality procedures (QAA Teaching Assessment exercise with a score of 22) have absorbed much of the non-teaching energies of the group.  Nonetheless, the quality of teaching has been sustained and the group was recently ranked as joint 57th out of 114 in The Guardian teaching quality rankings, indicating a position in the top half of the business schools in the UK.  Research activities in the group have been :

· individual scholarship (e.g. books, papers by Paul Sheeran)

· surveys conducted in response to local needs (Chris Grover)

· pedagogic issues arising from degree level business studies education (Loykie
          Lomine, Mike Hart, David Rush)

· the development of issues arising from teaching in theoretically interesting directions 
         (Paul Haslam, Mike Hart)

This has been consistent with the group’s own strategy which has been, inter alia¸ to support individual scholarship and to facilitate policy-oriented research commissioned in response to locally expressed needs.

E-learning as a research strategy within the Business Management group

Despite the diverse composition of the business group (shared with similar teaching teams in the field). there are nonetheless three particular factors that are leading to an emergence of  an elearning focus in the research activities of the group:

· several group members (Eric Bodger, David Rush, Mike Davies) have had significant academic/professional experience in the IT field.  King Alfred’s developed undergraduate programmes in human-centred computing at single/joint Honours level in the 1990’s.  This legacy is carried forward in that IT is now available as a ‘named pathway’ in the Business Management programme.  Group members have extensively utilised the college’s own VLE as well as developed their own specialist websites.

· business schools provide much of the impetus behind e-learning in research communities.  For example, approximately two-thirds of those attending the European Conference on e-Learning (in which the group is a prominent participant) will be drawn from business schools.  This in turn may well reflect the fact that IT as a discipline has a prominent part to play in the undergraduate business curriculum, externally driven by factors such as globalisation and e-marketing. The professorship within the group (Business and Informatics) also reflects the importance of IT

· members of the group have been active participants in e-learning research communities.  Professor Mike Hart has been a member of the editorial committee of the Electronic Journal of eLearning  since January, 2003.  A total of some seven conference papers and published papers have been delivered and a further three have been accepted for November, 2004.  Mike Hart has also been asked to contribute a chapter to a book commissioned by IGNOU (Indira Gandhi National Open University, India – at 1.1 million students, the 2nd largest of the world’s mega-universities)

WinBEL- Winchester Business E-Learning programme

The rebranding of the college as University College, Winchester opens a significant window of opportunity for the business group to develop a strand of research into e-learning in business education.  Strategic developments  can be detailed as follows:

· provide opportunities for individual or joint research papers which may reflect or 
         extend any themes such as

-  communities of practice

-  work-based learning

-  critical evaluations of VLE philosophies and practices

-  emergent problems associated with e-learning (such as plagiarism)

· contribute to, and learn from, other e-learning initiatives within University College, Winchester on a mutual and reciprocal basis

· explore opportunities for specially commissioned research and associated funding 
          streams (at national and/or European level)

· recruit postgraduate students (Masters, PhD level) to develop aspects of the
          programme

Immediate funding needs

Funding for the ten papers already written (and five projected) has been at a minimal and ad-hoc level – and extraordinarily cost-effective given the ratio of papers published to financial support received.  

However until the WinBEL project has the opportunity to bid for and attain external sources of funding (which must remain a long term aim), there is an urgent need to fund the short-term costs associated with funding papers at prestigious international conferences.

Appendix 1

WinBEL – List of papers so far delivered (as at July, 2004)

 
Winchester Business E-Learning [WinBEL] Project
 
 
Hart, M. and Haslam, P. (2002)
"The reconfiguration of the higher education experience and its implications for work based learning (WBL)"
in MCIL(2002),European Conference on e-Learning [pp. 85-93],MCIL. Reading [ISBN:0-9540488-8-1]
Brunel University, 4th-5th November,2002 [57k]
Power Point presentation  [71k]

Haslam,P. and Hart,M. (2002)
"Building a hybrid model of support for a new community of practice in the public sector"
in MCIL(2002),European Conference on e-Learning [pp. 105-114],MCIL, Reading [ISBN:0-9540488-8-1]
Brunel University, 4th-5th November,2002 [67k]
Power Point presentation  [71k]

Haslam,P., Hart,M.C. and Hart,M. (2002)
"Developing new communities of practice in local authorities in the UK:
a case-study of para-information professionals"
in A.Méndez Vilas, J.A.Mesa Gonzáles and I.Solo de Zaldívar Maldonado(2002)
Educational Technology - International Conference on ICT's in Education [Vol 1, pp. 464-68]
(Badajoz, Junta de Extremadura, Consejería de Educación, Ciencia y Tecnología)
ICTE 2002,Badajoz (Spain), 13-16th November,2002 [55k]
ISBN:Colleccíon: 84-95251-76-0 ISBN:Tomo:1-84-95251-77-9
Power Point presentation  [71k]

Hart,Mike (2002)
"The role of Virtual Learning Environments in Delivering Mass Higher Education in the UK"
in A.Méndez Vilas, J.A.Mesa Gonzáles and I.Solo de Zaldívar Maldonado(2002)
Educational Technology - International Conference on ICT's in Education [Vol III, pp. 1741-45]
(Badajoz, Junta de Extremadura, Consejería de Educación, Ciencia y Tecnología)
ICTE 2002,Badajoz (Spain), 13-16th November,2002 [55k]
ISBN:Colleccíon: 84-95251-76-0 ISBN:Tomo:1-84-95251-77-9
Power Point presentation  [79k]

Lominé, Loykie(2003)
"I’m a virtual lecturer but I need real help: Professional challenges and pedagogical opportunities pertaining to virtuality in Higher Education"
Paper read to 2nd Global Conference- Virtual Learning and Higher Education
Mansfield College, Oxford, 12th-13th September, 2003
To be published as e-book: 1st November, 2003; Hard copy: 1st June, 2004
Hart,Mike and Friesner,Tim (2003)
"'I found it on the web'- some reflections on e-learning,plagiarism and poor academic practice"
Paper delivered to 2nd European Conference on e-Learning
Glasgow Caledonian University, 6-7th November, 2003
Revised version published in: 

Hart,Mike and Friesner,Tim (2004)
"Plagiarism and Poor Academic Practice - A Threat to the Extension of e-Learning in Higher Education?"
Electronic Journal of eLearning,Vol. 2(1)March
Friesner,Tim and Hart,Mike (2003)
"Free e-learning for the Greater China Region: a cultural analysis of the Marketing Teacher experience." 
Paper delivered to 2nd European Conference on e-Learning
Glasgow Caledonian University, 6-7th November, 2003
Revised version published in: 

Friesner,Tim and Hart, Mike (2004)
"A cultural analysis of e-learning for China"
Electronic Journal of eLearning,Vol. 2(1)March

Rush,David (2003) "Using the Web for teaching - old problems in a new guise"
Paper delivered to 2nd European Conference on e-Learning
Glasgow Caledonian University, 6-7th November, 2003

Hart,Mike and Graham, Roz (2004) "The 'new plagiarism', academic dishonesty and the development of critical thinking skills"  
[Abstract accepted]
Paper accepted for E-Learn 2004
Washington, DC,USA 1-5th November, 2004

Hart,Mike and Graham, Roz (2004) "E-Learning and e-communities- asymmetries and dilemmas"
[Abstract accepted]
Paper accepted for 3rd European Conference on e-Learning [ECEL2004]
Universite Paris-Dauphine, 18-19th November, 2004

Graham, Roz and Hart, Mike (2004) "Ethical frameworks and 'poor academic practice' in e-learning environments" 
[Abstract accepted]
Paper accepted for 3rd European Conference on e-Learning [ECEL2004]
Universite Paris-Dauphine, 18-19th November, 2004 

Rush, David (2004) "Access and Identity in the VLE"
[Abstract accepted]
Paper accepted for 3rd European Conference on e-Learning [ECEL2004]
Universite Paris-Dauphine, 18-19th November, 2004 

Hart,Mike (2004) "Plagiarism and the Internet - a threat to the integrity of the e-learning experience?"
[Chapter commissioned for:]
Sharma, R.C., Pulist, S.K. and Mishra, S. (2004) Education in the Digital World
(IGNOU- Indira Gandi National Open University, India)- forthcoming


Appendix 2   Draft website  (July, 2004)

WinBEL- Winchester Business E-Learning 




	What is WinBEL?

	The WinBEL (Winchester Business E-Learning) project is a research programme which explores the opportunities to enhance business studies education through the application of e-learning technologies. A variety of approaches have already been addressed including critical examinations of the role of Virtual Learning Environments, the developments of communities of practice, the application of e-learning to work-based learning and the threats to e-learning posed by plagiarism. 
	

	Who are we?

	We are a group of business academic academics who work in (or are closely associated with) the Business Management Group at the newly designated University College, Winchester. teaching on a range of foundation level, undergraduate and postgraduate degree level courses in business. Members of the team include: 

· Professor Mike Hart [Convenor] 

· Eric Bodger 

· Tim Friesner [University College, Chichester] 

· Roz Graham 

· Paul Haslam 

· Loykie Lominé 

· David Rush 
	

	Work published (or projected) to date:

	A document listing current research papers is available here. All papers are downloadable. The list includes: 

· Ten full papers 

· Four abstracts of papers accepted for forthcoming conferences [November, 2004]. 

· A book chapter commissioned by the Indira Gandhi National Open University, India [Autumn, 2004]. 
	



Email enquiries to: info@ucw.org.uk
mch
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