Prof. Mike Hart	Brief Curriculum Vitae.








Qualifications:	BA(Econ) Hons. in Sociology 


			M.Sc. (Sociology of Science)


			Ph.D





Professional:	FSS		(Fellow    - Royal Statistical Society)


			MCMI		(Member - Charted Management Institute)


       			MIMIS		(Member - Institute for the Management of 									Information Systems)


			MBCS		(Member - British Computer Society)





Position:		(1997-)


			Professor of Business and Informatics


			King Alfred’s University College


			WINCHESTER


			SO22 4NR


			email:		M.Hart@wkac.ac.uk    			[work]�                                                      mikehart@unforgettable.com      	[home]


		


			(1976-1997)


			Principal Lecturer in Sociology		


			De Montfort University


			Department of Public Policy and Managerial Studies


			Scraptoft Campus


			Leicester


			LE7 9SU





Teaching:		(currently) Public Administration


			Research Methods,


			


                             	(in recent past)


			Statistics, Information Technology, Human Resource Management -





			to undergraduate students 


			BA(Hons) Public Administration, BA(Hons) Health Studies





                            	and postgraduate students


			MA(Health Studies), MBA students.





Research:		Development of Communities of Practice


			Quality Improvement in Outpatient clinics.


			Quantification of consumer satisfaction measures.


			


Editorial Boards	Member of Editorial Advisory Board -


			International Journal of Health Care Quality Assurance


�
External Examining





1991-1994		Chief External Examiner - BA(Hons) Business Administration


			(University of  Huddersfield)


 


			Responsibility for the following papers:





			Human Resource Management


			Managing Business Operations


			Managerial and Administrative Approaches to Decision 				Making








1991-1995		External Examiner - BA(Hons) Public Administration					(Manchester Metropolitan University)


 


			Responsibility for the following papers:





			Information Systems


			Computing Applications in Public Administration


			Research methods


			Statistics


			Administrative Practice Seminars








1994 -			External Examiner - BA(Hons) Business Administration


			(University of Wales Institute, Cardiff)





			Responsibility for the following papers:


			


			Information Systems Management


			People, Organisations and Society


			Public Sector Management


			Britain and Europe- Strategic Policy Conflicts


			Strategic Management II


			Managing Social Policy








Visiting Professor


   





1990   		Visiting Professor teaching Information Technology,


            		Facultad de Ciencias Politicas Y Sociologia


            		Universidad Complutense de Madrid, January-March





1995    		Visiting Professor teaching Information Technology


			Sekolah Tingii Manajemen Yaksi De Montfort


			(De Montfort University MBA program), Jakarta, Indonesia, 


			Summer Term


