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The investigation into marketing and consumer behaviour was adequate but did not address a significant research question to structure the material.  A blend of materials could have achieved a greater effect if a research problem was formulated rather than an area of investigation to be researched.

The case study of Marks and Spencer tended to read as though it were impressionistic and superficial, accurate though the observations were.  A total of one book and two internet references (for Marks and Spencer) was probably insufficient to sustain the depth of analysis required.

The FYY showed good structure , careful delineation of material and a fluent writing style.  However, the short paragraph structure (typically 2-4 sentences) meant that arguments were often not displayed to the depth required.

	2nd Marker:  




	Supervisor
	Inadequate (Fail)
	Poor
(3rd)
	Satisfactory (2ii)
	Good
(2i)
	Excellent
(I)

	The Question asked

Is an interesting question asked?    Is the research question well formulated?

	
	
	(
	
	
	

	Comment

Fundamentally, the project was an area researched  rather than a research question asked, despite the fact that the title suggests a research question.



	Quality of investigation

How thoroughly is the subject matter researched?  Is there a critical analysis of relevant sources and literature?  Are any empirical investigations well conducted and analysed?

	
	
	
	(
	
	

	Comment

The  analysis was fairly broad in its scope but lacked depth in places.  There was a failure to explain Marks and Spencer  strategies or to discuss source documents in depth. (There was only one book and two internet references specifically devoted to Marks and Spencer)



	Analysis  

What is the quality of the analysis?    Does it progress significantly beyond the descriptive?
Do the conclusions flow from the analysis?

	
	
	
	(
	 
	

	Comment

The account of consumer behaviour and of Marks and Spencer was essentially descriptive and did not engage with a significant question.



	Structure/Expression  

Is the FYP well-structured with a clear, logical flow?      Are modes of expression clear and fluent?

	 
	
	
	
	(
	

	Comment

There was a clear organisation and layout of the material.  Points were reasonably expressed  but the short paragraph structure of 2-3 sentences did not encourage sustaining arguments to any real depth.



	Any features which in the tutor’s view commend or detract from the project?

	
	
	
	(
	
	

	Comment

The project as a whole read well but somewhat superficially and so no real depth of analysis was sustained.
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