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	2nd Marker:  M. C. Hart


The project was conscientiously written but failed to arise much beyond the purely descriptive level.  A fair amount of material had been assembled but the nature of the material was not of a particularly academic nature (e.g. the Which? Report) and a lot of reliance seemed to be placed upon only two sources in particular (Lowe, Whittington and Fleming)  The candidate was aware that the perspectives offered by the available literature may reflect a particular sectoral interest (but calling it ‘biased’ was not a helpful turn of phrase)  No real academic debate was entered into – possibly because it was felt that a discussion of advantages v. disadvantages constituted a debate ihn itself.  Unfortunately, some of this material was at a rather unsophisticated level.
The empirical material needed to be more firmly rooted.  For example, the one interview with an industry source did not ask particularly penetrating questions and hence the response did not offer a reader much insight.  There was no attempt to delineate a sampling frame for the ‘sample of 5 consumers’ and indicating a mixture of friends, family and work colleagues showed a lack of any methodological awareness in that no justification was offered for those who were actually interviewed.
There was an embarrassing tendency to elementary grammatical mistakes (it’s as a possessive!) which did not help sustain an impression of quality.
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	The Question asked

Is an interesting question asked?    Is the research question well formulated?

	
	
	
	(
	
	

	Comment The question of internet banking could have been tackled at a more sophisticated level – in the event, it was handled at a very descriptive, not to say common sense level.


	Quality of investigation

How thoroughly is the subject matter researched?  Is there a critical analysis of relevant sources and literature?  Are any empirical investigations well conducted and analysed?

	
	
	(
	
	
	

	Comment

This was unfortunately weak.  The interview with the industry source did not ask penetrating questions and was not subject to content analysis.  Asking a sample of five friends, family, work colleagues to provide a sample of consumers reveals no understanding of methodological issues.


	Analysis  

What is the quality of the analysis?    Does it progress significantly beyond the descriptive?
Do the conclusions flow from the analysis?
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	Comment  The analysis was minimal, being predominantly at a descriptive level.  This was displayed by a tendency to list e.g. p 9 and hence there was not much material that could be described as particularly analytical or theoretical.


	Structure/Expression  

Is the FYP well-structured with a clear, logical flow?      Are modes of expression clear and fluent?
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	Comment

The logical structure was quite sound.  Quality of expression left a lot to be desired in places (e.g. it’s was all too prominent) and was occasionally obscure (e.g. bottom of p. 34)


	Any features which in the tutor’s view commend or detract from the project?
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	Comment  

	Overall Mark  55%

	Comment 

Worthy but not particularly academic.  Rather too mich material was internet based, the purely academic sources were thin and the quality of academic debate hence correspondingly weak.  The project appeared conscientiously written but failed to impress.
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