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Electronic Feedback from students: a mixed blessing?

Feedback from students is routinely gathered in universities on their satisfaction with many aspects of their courses, from their views on individual modules to their overall assessment of their courses as they graduate.  Until recently this was done by paper-based questionnaires.  Now there is another option – to use an online survey.  There seem to be obvious advantages to adopting a technological approach.  Online systems for feedback save physical resources, save time, are more secure and allow results to be more readily processed say their proponents.  Yet the comparatively slow rate of adoption of the method would indicate that there are significant issues to be addressed in ensuring  its effective use, especially when applied to feedback on a single module. 

This paper reports on experience of using and testing electronic feedback at both the module and institutional level.  On a well-established first year module, the paper-based feedback from which was available for several years, electronic feedback was tried with part of the cohort whilst the remainder used paper-based questionnaires.   The electronic feedback was obtained  using standard publicly available websites rather than in-house systems; the suitability of such sites for this purpose will be discussed.  Results will be presented comparing the electronic and non-electronic methods.  At institutional level an annual university student satisfaction survey has been replaced by an electronic one.  The changes required to administer and process this electronic survey will be presented as well as the effects there may have been due to a changed method of feedback collection. 

The results from both these changes will be related to the results reported from other institutions which have put in place similar developments.   Also the design and administration of the UK National Student Satisfaction Survey is another comparator that will be explored.  

